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7 dpeBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALWUMTE NPAB NOTPEBUTENEN

Cnncok N3MeHAILWMNX AOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, ot 04.06.2018 N 133-93,
oT 29.07.2018 N 250-¢3, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-03 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-9¢3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93)

Hactoawuin 3akoH perynupyeT OTHOLLEHMS, BO3HMKalOLMe Mexay noTpebuTensamu v usrotoBuUTENsSMMU,
NCNonHUTeNaMK, MMnopTepamu, nNpogasLamMu, Bnagensuamm arperatopoB MHopmaLmm o ToBapax (ycnyrax) npu
npogaxe TOBapoB (BbINOIHEHWM paboT, okasaHuu yCryr), ycTaHaBnvMBaeT npasa notpebutenen Ha npmobpeTeHne
TOoBapoB (paboT, ycnyr) Hagnexatiero kayecTsa u 6esonacHblX ANs XU3HWU, 300POBbS, UMYLLECTBa NOTpebutenew
N OKpyXalllen cpefdpl, nonyvyeHve uHdopMaumm O ToBapax (paboTtax, ycnmyrax) MU 06 MX W3roTOBUTENSX
(ncnonHuTensx, npogasuax), O Bnagenbuax arperaTtopoB MHdoOpMauuuM O ToBapax (ycnyrax), npocBelleHue,
rocygapCTBEHHYO M OBLLECTBEHHYIO 3almUTy MX MHTEPECOB, a Takke onpedenser MexaHusMm peanusauum aTux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnosib3yemble B HaCTosALemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLuNn,
npuobpeTawmin “nM UCnonb3ywmn ToBapbl (paboTbl, YCMAyrM) MWCKNKOYMTENbHO ANS JNYHbIX, CEMENHbIX,
AOMALLUHMX U UHBIX HYXXA, HE CBA3aHHbIX C OCYyLLECTBNEHMEM NpeanpuHMMaTenbCckon AeaTenbHOCTY;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auMsi He3aBMCMMO OT €€ OpraHM3alMOHHO-MPaBoBOM (OPMbl, a Takke
WHAMBUAOYanbHbIA NpeanpuHMMaTenb, NPOM3BOASALLME TOBaphbl ANS peanv3aunm noTpedutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WUCMONMHUTENb - OpraHu3aums He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBOW (OpPMbl, a Takke
WHOUBMAYaAnNbHbIN NpeanpuHMMaTtens, BbIMNOMHAKWME paboTbl MM OKasbiBaKOLIME YCNyrn notpedutensam no
BO3Me34HOMY [10r0BOpPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaNbHBLIN
npeanpuHUMaTerb, peanusyoLlme ToBapbl NOTPeOUTENsIM MO 4OroBOpy Kynnun-npoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - ®efepanbHbii 3akoH oT 21.12.2004 N 171-93;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTerbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM NMBO B YCTAaHOBMEHHOM MM MOpSAAKe, UNn ycroBmam gorosopa (nmpu ux
OTCYTCTBMM WM HEMNOSHOTE YCMOBWUWA OObIYHO NpeabsBrsSeMbIM TPeOOBaHUAM), MU LensM, A5s KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UAWM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTenem npu 3akmnoyeHuu OoroBopa, unuv obpasuy u (Mnu) onucaHuio npu
npoaaxe ToBapa no obpasuy u (Mnu) No oNUCaHuIo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHLIN HepocTaTok ToBapa (paboTbl, ycnyrn) - HeyCTPaHWMbIA HeOoCTaTOK WM HedoCTaToK,
KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 HecopasMepHbIX PacxXOfoB MNU 3aTpaT BpPEeMEHM, WK BbisSIBNSIETCS
HEOAHOKPATHO, MU NPOSIBMSETCA BHOBb MOCME ero yCTpaHeHWs!, v apyrve nogobHble HeJocTaTky;

(B pea. PepepanbHbixX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

f6es3onacHocTb ToBapa (paboThl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, YCryrv) Ang XM3HW, 340pPOBbS,
umyLlecTBa noTpebutens m okpyxawlen cpefbl Npu OObIYHBIX YCMOBUSAX €ro WUCMONb30BaHUS, XPaHEeHWs,
TPaHCMOPTUPOBKM U yTUNU3aLuuK, a Takke 6e3onacHOCTb NpoLecca BbiNONHEH WS paboThl (OKasaHus ycryru);

YNONHOMOYEHHasA wu3rotoBuTenem (MpogaBLOM) OpraHmsauus WnM  YnonHOMOYEHHbIV  U3roToBUTENEM
(npogaBuom)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  unm
YMONTHOMOYEHHbIN  UHAMBUAYanNbHbLI NpeanpyHMMaTernb) - OpraHuM3auus, OCYLLeCTBASWas onpedeneHHyo
AesaTenbHOCTb, WNW OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMNHSAOWME
onpegerneHHble OYHKUMM Ha OCHOBaHUWM [OroBopa C M3rotoBuTenem (NpodasBLOM) U YNOMHOMOYEHHbIE UM Ha
npuHATWE 1 yOoBneTBopeHne TpebGoBaHun notpebuTenen B OTHOLIEHWN TOBapa HeHaamnexalero kayectsa, nnbo
WHOMBMAYaAlNbHbIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  degepauum,
BbIMOSHAOLWNIA onpeaeneHHble YHKLUM Ha OCHOBaHWM AOroBopa C U3rotoButernem (MpogasLoM), B TOM Yucre ¢
WHOCTPaHHbIM  WU3rOTOBUTENEM (MHOCTPaHHbIM MpPOAABLOM), W  YMOMHOMOYEHHbIN WM Ha MNPUHATUE U
yaoBneTBopeHne TpeboBaHuin noTpebuTenen B OTHOWEHUM TOBapa HeHaanexallero ka4ecTsa;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-MPaBoBOW (QOPMbI UMK UHOUBMAYATbHbIN
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs ero nocnefywwen peanusaunm Ha Tepputopuu
Poccuinckon degepaumu;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (ganee - Brnagenew arperatopa) - opraHusaums
He3aBMCMMO OT OpraHvM3aumoHHO-NPaBoBON (OPMbl NMBO MHAUBMAYanbHbIM NpeanpuHMMaTens, KoTopble
ABMAOTCA Bragenblamu NporpaMmMbl A 3NEKTPOHHbIX BbIMUCAUTENbBHBIX MaLLWH 1 (unNu) BNagensuaMmy canta u
(vnn) cTpanuubl canta B MHPOPMaLMOHHO-TENEKOMMYHMKALMOHHOW ceTn "VIHTepHeT" 1 KoTopble NpegocTaBnsioT
notpebutenio B OTHOLIEHMW OMNpederieHHOro ToBapa (ycryru) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMWUTbCH C
npegnoxeHveMm npodasua (MCMONHUTENS) O 3aknioYyeHWM [orosopa Kynnu-npogaku Tosapa (gorosopa
BO3ME3OHOr0 OKasaHus YCnyr), 3akfouyuTb C NPOAAaBLOM (MCMOMHWTENEeM) OOroBop Kynnu-npogaxu (4orosop
BO3ME34HOro oKasaHus ycryr), a Takke NpousBecTn npeaBapuTernbHYI0 onnaTy yka3aHHOro Tosapa (ycnyru) nyteMm
HanuuHblX pacyeToB MO0 nNepeBoda AeHEeXHbIX CPEACTB Bnaderbly arperatopa B pamMkax npumeHsieMbix opM
Ge3Hann4HbIX pacyeToB B COOTBETCTBUM C NyHKTOM 3 cTaTtbmn 16.1 HacToswero 3akoHa n ®egepanbHbIM 3aKOHOM
oT 27 uioHsa 2011 roga N 161-®3 "O HaumoHanbHOWM NnaTeXHomn cncreme".

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PegepansHoro 3akoHa ot 31.07.2020 N
290-93)

nasa |. OBLLWME NMNOJOXEHUA
Crtartbs 1. [lpaBoBOE perynMpoBaHue OTHOLUEHU B 06nacTu 3awuThbl NpaB noTpeduTenen
1. OTHOoLWeHUs1 B oBnacTtu 3awwmThl NpaB noTpebutenen perynupytoTtca MpaxaaHcknum kogekcom Poccuiickon
depepaumu, HactoAwmmM 3akoHOM, OpyrMmn deaepanbHbeiMU 3akoHaMu (anee - 3akoHbl) U NPUHMMAEMbIMA B

COOTBETCTBMM C HAMU MHBIMWU HOPMaTUBHLIMM NPaBoOBbLIMK akTamun Poccuiickon ®egepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

2. MNpaButensctBo Poccuinickon ®epepaunmn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSIHUTENbHON
BMacTu NpMHUMAaTh akTbl, COAepXKallme HOpMbI O 3alLMTe npaB noTpebutenen.

MpaButensctBo Poccunckon depepaumm Bnpase nsgasaTb Ans notpebutens n npoaasua (M3rotoBuTeEns,
UCNONHUTENS, YNOMHOMOYEHHOW OpraHusaunum unM YNOMHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHuMartens,
umnopTtepa, Bnagenbua arperatopa) npasuna, obsas3aTenbHble NpPU 3aKMYEHUM W UCMOMHEHUN MNyBnnMYHBbIX
[JOroBOPOB (OOrOBOPOB PO3HWMYHOWM KYMNSIN-MPOAaXW, SHEProcHabXXeHus, JOroBOPOB O BbINOMHEHUM paboT u o6
oKasaHuu ycryr).

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93; B peq. PeagepanbHoro 3akoHa ot 24.04.2020 N
144-93)

AbB3zay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHblvi 3akoH ot 18.07.2011 N 242-93.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccuinckon ®enepauum

1. Ecnu mexayHapoaHbim goroeopoM Poccuiickoii defepaunmn yCcTaHOBMEHbI MHbIE NpaBuria o 3aluTte npas
notpebutenen, 4eM Te, KOTOpbIE NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCSA NpaBunia MexayHapoaHoro
forosopa.

2. PelueHns MexXrocygapCTBEHHbIX OpPraHoB, MPUHATBIE HA OCHOBAHWM MOSIOKEHUA MeXAyHapOoOHbIX
aorosopoB Poccuiickon degepaumm B UX UCTONKOBaHMM, NnpoTusopeyallem KoHctutyuun Poccuiickon ®eaepaunn,
He nognexar ucnonHeHuo B Poccuickon ®egepauun. Takoe npoTnBopeyne MoxeT BbiTb YCTaHOBEHO B NOPSIAKeE,
onpeaeneHHoM degepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBegeH PepnepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. [lpaBo noTpebuTenen Ha NnpocBeLleHne B 061acT 3aWUThbl NpaB NnoTpedéuTtenen

1. lMNpaBo noTpebuTenen Ha npoceBelleHMe B o6nacTu 3awmTbl NpaB notpebutenen obecnevvBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYIOLLMX TpeboBaHui B dhegepanbHble rocygapcTBeHHble obpasoBaTesibHble
CTaHgapTbl M obpasoBaTernbHble MpPOrpaMMbl, a Takke MOCPeACTBOM OpraHmM3auMmM cuctembl UHOpMauum
notpeburenen ob ux npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauun npaeBa notpebuTenen Ha npocselleHne B obnacTu 3awuTel NpaB notpeburtenen
opraH rocygapCTBEHHOro Hagsopa ocyllecTBnseT hOopMUpOBaHWe W BeAeHWe OTKPbITOro M 06LiefoCTynHOro
rocyAapCTBEHHOro WHMOPMALMOHHOTO pecypca B o0b6nactv 3awutbl MpaB noTpebutenen, kavectBa u
6e3onacHocTy ToBapoB (paboT, ycnyr) B nopsaake, yctaHoBneHHomM lMpasuTtensctBom Poccuiickon ®eaepauun.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-d3)

Crtatbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Npopasey (ucnonHuTens) obs3aH nepedatb NoTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B [OrOBOPE YCMOBUIA O KayecTBe ToBapa (paboTwl, ycnyru) npopasel, (MCMONHUTENb)
o6sa3aH nepegatb notpebuTenio ToBap (BbIMONMHWTL paboTy, oOkKasaTb YCNyry), COOTBETCTBYHOLWMA OObIYHO
npegbsBnageMblM TpeboBaHWSM M NpUrogHbln ANs uenew, Ans KOTopblx ToBap (paboTa, ycnmyra) Takoro poga
006bIYHO MCnonb3yeTcs.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npopgasey (MCI'IOJ'IHI/ITeJ'Ib) npun 3akno4eHnn goroeopa ObIn1 NOcTaBneH I'IOTpe6l4TeﬂeM B N3BECTHOCTb
O KOHKPETHbIX Lenax ﬂpI/I06peTeHl/Iﬂ TOBapa (BbIﬂOJ'IHeHI/Iﬂ p860TbI, OKa3aHuaA yCJ'IyI'M), npogaBsey (MCI'IOJ'IHMTeJ'Ib)
0b6sa3aH nepeaaTtb n0Tpe6|/|Temo TOBap (BblﬂOﬂHMTb pa60Ty, OKa3aTb yCﬂyFy), ﬂpMI’OD,HbIIZ ana ncnonb3oBaHUA B
COOTBETCTBUUN C 3TUMU LENTAMMN.

4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuto Npoaasel, 06s3aH nepegaTb NOTPedbUTENO TOBAp,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

4.1. lMNpwn npoagaxe oTAeNbHbIX BUOOB TEXHUYECKN CITOXHbBIX TOBApOB C NpeABapUTENIbHO YCTAHOBIIEHHbLIMM
nporpaMmamu  Onisl  9MNEeKTPOHHbIX BbIYMCIMTENbHBIX MalUMH noTpebutento obecrnevymMBaeTcsl BO3MOXHOCTb
MCMNomnb3oBaTbh OTAENbHble BWAbl TEXHUYECKM CMOXHbIX TOBapoB C MpegBapuTenbHO  YCTaHOBMEHHBIMM
nporpaMmamu  Ans 9NeKTPOHHbIX BbIYUCIIMTENbHbIX MaLLWMH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SBNSAKTCA
Poccuiickaa ®epepaums unu gpyrme rocygapctBa - uneHbl EBpasuiickoro akoHoMuuyeckoro cotosa. [lepeveHb
OTAENbHbIX BWOOB YKa3aHHbIX TEXHUYECKU CMOXHbIX TOBApPOB, MOPSAOK COCTaBNEHWS W BeAeHUs] NepeydHst
nporpaMm [Ans  3MNEKTPOHHbIX BbIYUCAIMTENbHbBIX MalUMH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SABMASKOTCS
Poccuiickaa ®enepauns unu gpyrue rocygapcrsa - uYneHbl EBpasuinckoro aKOHOMUYECKOro coko3a M KoTopble
OOIMKHbI ObITh NpeaBapuTENbHO YCTAHOBMEHbI, U NOPAAOK UX NpeABapuUTENbHOM YCTaHOBKM, BKNOYas TpeboBaHus
K (byHKUMOHMpOBaHUIo, onpeaenstoTcs NpasutensctBom Poccuiickon ®egepaumn.

MpenBapuTenbHO yCTaHOBNEHHbIE NPOrpamMmbl ANS SNEKTPOHHbBIX BbIYUCIAUTENBHBLIX MaLUVH, UCMOMNb3yeMble
notpebutenem Ha oTAernbHbIX BYAAX TEXHWYECKM CIOXHbLIX TOBapoOB AN AOCTyna K MHopmauum Ha cantax B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "MHTepHeT",  gomkHbl  obecneyvBaTb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 4ONOMHUTENBHBIX HACTPOeK (M0 YMONYaHU0) NOMCKOBON CUCTEMbI, CTPAHON MPOUCXOXAEHNS
koTopon ansetca Poccuiickaa depepaums nnu gpyrve rocygapctsa - uneHbl EBpasniickoro 3KOHOMWUYECKOro
colo3a, B nopsake, ycrtaHoBrneHHom [lpaBuTensctBoMm Poccuiickon Pepepaumm. TpeboBaHus K ykasaHHOW
NMOMCKOBOW cUCTEME M NOPSAAOK ee onpeaeneHnst yctaHaesnueatTtca NpasutenscteoM Poccuickon degepaumn.

(n. 4.1 BBegeH ®eaepanbHbiv 3akoHoM oT 02.12.2019 N 425-93 (peq. 22.12.2020))

5. Ecnu 3akoHaMu WnuM B YCTaHOBIIEHHOM WMWK MOpSAKe npeaycMoTpeHbl obsizaTtenbHble TpeboBaHWA K
ToBapy (pabote, ycnyre), npogasey (ucnonHutens) 0b6a3aH nepegatb NoTpebuTento ToBap (BbINONHUTE paboTy,
okasaTtb yCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 5. [paBa n 06sA3aHHOCTUN U3roToBUTENs (MCNONHUTENS, NpoAasLUa) B o6nacTu yCTaHOBNEHUSA
Ccpoka cnyx6bl, Cpoka rogHoCTU ToBapa (paboThbl), a Takke rapaHTMMHOIo Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHa3Ha4yeHHbI ONsS ANUTENbHOrO NUCMOMb30BaHUS, U3rOTOBUTENL (MCNONMHUTEND)
BNpaBe YyCTaHaBNMBaTb CPOK CryxObl - nepuod, B TeYEHMEe KOTOPOro M3rotoBuTernb (MCMOMHUTENL) 06s13yeTcs
obecneunBaTb NOTPEOMTENIO BO3MOXHOCTb MCMOMb30BaHMsA ToBapa (paboTbl) MO HAa3HAYEHMIO U HECTU
OTBETCTBEHHOCTb 3a CYLECTBEHHbIE HEAOCTaTKM Ha OCHOBaHUWM MyHKkTa 6 ctatbn 19 M nyHkTa 6 cratbm 29
HacTodwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANWUTENBHOrO
MonNb30BaHMsA, B TOM YMCIe KOMMMEKTYIOWUX U3genuin (getanen, ysnos, arperaToB), KOTOpble MO UCTEYeHWM
onpegeneHHOro nepvoga MoryT nNpeacTaBnsaTe ONAcHOCTb AfS KU3HWU, 340POBbS NOTpebuTens, NpUYMHATL Bpeq
€ro MMyLLIeCTBY N OKpYXXatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cny6bl ToBapa (paboTbl) MOXET UCUNCNATBCS €AMHMLAMWN BPEMEHM, a TaKkkKe UHbIMW eguHULamMu
n3MepeHnst (KunomeTpamu, MeTpamMm Uu MNPOYMMU  eOuHULAaMU  U3MEpeHUus ucxoaa u3  dyHKUMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta padoTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapPbl OLITOBON XUMUKN Y
nHble NoaobHbIe ToBapbl (paboTkbl) n3rotToBuTEmNb (MCNOMHUTENbL) 0653aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo UCTEeYEeHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBLIM ANs MCNOMNb30BaHUSA MO HAa3HAYEHWIO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHEHME paboTbl) N0 NCTEYEHMUN YCTAHOBIIEHHOMO CPOKa rOAHOCTU, a Takke ToBapa
(BbiMONHeHVe paboTbl), Ha KOTOPbIA [OMMKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIIEH,
3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Mepuoa, B
TeYeHne KOTOporo B clnyyae oOHapyXeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOMHUTEND),
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

npoaasel, YMNOSIHOMOYEHHAA oOpraHM3auus WM YNofIHOMOYEHHbIM  MHAMBMAYanbHbLIA  NpeanpuHUMaTenb,
nmnopTtep obs3aHbl yooBNeTBOpUTb TpeboBaHus noTpebutens, yctaHOBMEHHbIE cTaTbaMn 18 1 29 HacToswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroTtoBuTenb BrnpaBe MpuHSATbL 0653aTenbCTBO B OTHOLLIEHUM HEOOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIEHHOIO UM rapaHTMINHOIO cpoka (AonoNHUTENbHOE 06A3aTeNbLCTBO).
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

ConepmaHme AONOJNTHUTENbHOIo obsizaTenbcTBa n3rotToBuTenNa, Cpok LI,eVICTBI/IFl Takoro obsAsaTtenbcTBa W
nopAaoK ocyLecTBneHunsa n0Tpe6|/|TeneM npas no Takomy OﬁﬂsaTeﬂbCTBy onpenendarnTca N3rotoBUTENEM.
(ab3ay BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. I'Ipo,u,aBeu, BrnpaBe yCTaHOBUTb Ha TOBap I'apaHTVIVIHbIVI CPOK, €CJ11 OH HE YCTaHOBJIEH U3roTOBUTETIEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB ToOBapa, OBHapY>XEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTaHOBMEHHOMO N3roTOBUTENEM (AOMONMHMUTENBHOE 0083aTENLCTBO).

CopgepxaHue [OonofHUTENbHOrO 06s3aTenbcTBa nNpodaBLa, CPOK OeNcTBMS Takoro obssaTenbctBa U
nopsioK OCYLLEeCTBIEHUs noTpebutenem npae no TakoMmy o6s3aTenbCTBY OnpenensitoTcs OOroBOPOM Mexay
notTpebutenem n NpoaaBLOM.

(n. 7 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButens (Npogasel) HECET OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OOHapYXEHHble B TeyeHue
cpoKa OeWCTBMA OOMOMHUTENBbHOrO 0Ds3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTodAwero 3akoHa, a NMocne OKOHYaHMS Ccpoka AENCTBUS AONONHUTENBHOro ob6s3aTrenscTBa - B COOTBETCTBUN C
nyHKTOM 5 ctatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®PepneparnbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Ctatba 6. O6GA3aHHOCTb W3roToBUTENs oO6GecnevynTb BO3MOXHOCTb PEMOHTa U TEXHU4eCKoro
oGcnyXuBaHuA ToBapa

WNaroTtosutens 0b6a3aH obecneyntb BO3MOXHOCTb NCMOMb30BaHWS ToBapa B TeYEHWEe ero cpoka cnyxool. [ns
3TOM Uenu u3rotoBuTenb obecneumBaeT PEMOHT M TEXHWYEcKoe OOCnyXuBaHMe ToBapa, a TakkKe BbINYyCK W
MOCTaBKy B TOProBble W PEMOHTHbIE OpraHu3auun B HEOOXOAMMbIX ANS PEMOHTA U TEXHWYECKOro 0bCnyXunBaHns
obbemMe M accopTMMeHTe 3anacHblX 4YacTen B TevyeHme Cpoka Npou3BOACTBa TOBapa M MOCMe CHATUS ero ¢
Npou3BOACTBa B TE€YEHME CPoKa CryxObl TOBapa, a Npu OTCYTCTBMU TaKOro CpoOKa B TeYeHMe OeCHATU feT CO AHSA
nepegayu ToBapa notpeburento.

Crtartbs 7. MpaBo noTpebuTens Ha 6esonacHoCTb ToBapa (pPaboThbl, ycnyru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOobObl TOBap (paboTta, ycnyra) npu OObIYHLIX YCMOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTUPOBKN 1 yTuUnusauum 6ein 6e3onaceH ANs XusHu, 30opoBbs NnoTpebutens,
oKpyXawLllen cpefpbl, a Takke He MNPUYUHAN Bped MMYLLeCTBY notpebutens. TpebGoBaHWsi, KOTOPbIE LOJIKHbI
obecneunBatb Oe3onacHocTb ToBapa (paboTbl, yCnyru) Ans KU3HU MU 300pOBbs MOTPEOMTENS, OKpyXaroLen
cpedbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY noTpebutens, ABnstoTcsa obAsaTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBatb 6es3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOrO Cpoka cnyx0bl nnn cpoka rogHoCTK ToBapa (paboTbl).

Ecnn B cootBetcTBUM C nyHkTOM 1 cTatbum 5 Hactoswero 3akoHa wu3rotoBuTenb (MCMOMHUTENb) HE
YCTaHOBMI Ha ToBap (paboTy) cpok cnyx6bl, OH 06583aH obecneunTtb 6e3onacHoCcTb ToBapa (paboThl) B TeYeHue
OecaTun nNeT co AHA nepegadn ToBapa (paboTbl) noTpedbuTento.

Bpe,u,, ﬂpl/ILIl/IHeHHbIVI XWU3HW, 300pPOBbKO UMM UMYLLECTBY n0Tpe6|/|Ten;| BCrneacTBMe HeobecneyeHus
Ge3onacHocTH TOBapa (pa6OTbI), NnoanexuT BO3MELLEHMIO B COOTBETCTBUN CO CTaTben 14 HacToswero 3akoHa.
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

3. Ecnu ansa 6esonacHoCTM Mcnonb3oBaHMsA ToBapa (paboTbl, yCryru), ero XpaHeHus, TPaHCNOPTUPOBKN U
yTunusaumm HeobxogmMmo cobntogatb cneuuwanbHble nNpaBuna (ganee - npasuna), U3roToBUTENb (MCMONHUTEND)
00si3aH yKkasaTb 3TW MpaBuna B CONPOBOAUTESNbHOM OOKYMEHTauuMm Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW MMM UHbIM cnocobom, a npopasel (McrnonHuTenb) obA3aH OOBeCTU 3TU MNpaBuna OO0 CBeAeHus
notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycryr) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsiAKe YCTaHOBIIEHBI
obs3aTenbHble TpeboBaHus, obecneumBalowme ux ©GE30MacHOCTb Ans KU3HW, 300pOBbs  NOTpebuTens,
OKpy>KatoLleln cpeabl U NpefoTBpaLleHne NPUYMHEHWUSI Bpeda MMYLLEeCTBY NoTpebuTens, COOTBETCTBME TOBapOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM  MOANEXMT 0bs3aTenbHOMY MOATBEPXKAEHWIO B nopsiake,
npesyCMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbLIMW akTaMMm.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycnyrn), B TOM 4ucrie MMMIOPTHOro
ToBapa (paboThkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKAEHUN €ro COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yctaHoBneHo, 4To npu cobniogeHnn notpebutenem yCTaHOBMEHHbIX MNPaBUil MCMNONb30BaHUS,
XpaHeHus UnNu TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHSAET NN MOXET NPUYUHUTD BPed XN3HKU, 300POBbLIO U
umyLlectTsy noTpebutens, oOkpyxawwen cpege, MIrotoBuTenb  (MCMonmHMTENb, npogasey) ob6da3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpoM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobX0AMMbIX Crlydasx NPUHATbL MePbl MO U3BSATUIO €ro N3 obopoTa 1 0T3bIBY OT NoTpebutens (noTpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHUTENB) 00653aH CHSATb TakoW ToBap
(paboty, ycnyry) c npoussoacTBa. [1pu HeBBINOMHEHUU W3roToBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YMONHOMOYEHHbIN (hefepanbHbid OpraH UCMONMHUTENbBLHOM BNacTy MPUHUMAaeT Mepbl MO OT3biBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNn) OT NoTpebuTens unu notTpebuTtenen B Nnopsiake, yCTaHOBIEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycryri), noanexaT BO3MELLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. NpaBo noTpebutensa Ha uHcgpopmauuio 06 usroroButene (McnosHUTene, nNpoaasLe) U o
ToBapax (paboTtax, ycnyrax)

1. MoTpebutenb BnpaBe NoTpeGoBaTb NpedoOCTaBneEHNUsS HEOOXOOAMMOW U JOCTOBEPHOW MHGopMauum o6
M3roToBUTENE (MCMOMNHUTENE, NPOAAaBLE), PEXMME ero paboThl M peanu3yembix UM ToBapax (paboTax, ycrnyrax).

2. YKa3saHHas B NyHKTe 1 HacTosLWen cTaTby MHOPMaUmMsa B HarnagHom 1 JOCTYNHON hopMe AoBOAUTCH A0
cBedeHus noTpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMMM-MPOAaKM W OOrOBOPOB O BbINOMHEHUW paboT
(okasaHun ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 0bcnyxuBaHus notpebutenen, Ha pycckoM
A3blke, a AOMOSTHNTENbBHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccuickon Pefepaumm n pogHbix sidbikax Hapogos Poccuiickon depepaumm.

3. YnonHomoyeHHas oOpraHuM3aums WM  YNOfHOMOYEHHbIN WHAMBWMAYalbHbI NpeanpuHMMaTens Mo
TpeboBaHuio noTpebutens oba3aHbl NpedocTaBUTb MOATBEPXKOEHWE CBOUX MNOMHOMOYWA, BbITEKAKOLWNX U3
3aKIIFOYEHHOrO0 UMK JOroBOpa C U3roToBUTENEM (NPOAaBLIOM).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

Cratbsa 9. UHbopmaumsa 06 nsrotoBurtene (UCcnonHuTene, npoAaasue, BnagesnbLe arperaTtopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Usrotoeutens (McnonHuTenb, npopasel) obs3aH OOBECTU [0 CBeAeHUs NoTpebutens uUpMeHHoe
HauMeHoBaHWe (HauMMeHOBaHWE) CBOEW opraHMsauuu, MecTo ee HaxoxdeHus (agpec) U pexum ee paboTbl.
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3akoH P® ot 07.02.1992 N 2300-1
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

MpoaaBel (MCNONHUTENDB) pa3MeLLaeT ykazaHHY0 MHOPMaLMIO Ha BbIBECKE.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBuTensb (UcnonHuTenb, Npogaeel) - MHAMBMAYasbHbIA NpeanpuHMMaTenb - OOMMKEH NPeaoCTaBUTb
notpebutenio MHdoOPMaUMIO O FOCYyOapCTBEHHOW perMctpauMmM M HauMeHOBaHWMM 3aperMcTpupOBaBLUETO €ro
opraHa.

WNarotoeutensb (npogaBel) o6si3aH [OBEecTM [0 CBedeHus noTpebutens dupMeHHoe HaumeHoBaHue
(HaumeHoBaHMe), MecTo HaxoxaeHusi (agpec) U pexum paboTbl YNONMHOMOYEHHOW oOpraHu3auuMuM Wnu
YNONTHOMOYEHHOro nHamsuayanbHOro npeanpuHumMmarTens.

(ab3au BBegeH ®egepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YNONHOMOY€eHHasa opraHnsaumns unm ynosiHOMOYEHHbIN UHAMBMAYaNbHbBIN NpeanpuHumartens B cnydvae
obpalueHns notpebutens obs3aHbl JOBECTM OO0 ero ceeaeHns nHdopmaumio o cebe n nsrotosuTene (NnpoaasLe)
(dbrpMeHHoe HanmeHoBaHMe (HauMeHOBaHWe), MeCTO HaxoXAeHus (agpec), pexum paboTbl, rocy4apCTBEHHbIV
PerncTpaumMoHHbIi HOMEp 3anncu O CO3A4aHWM PUAMYECKOro nuua, damunuio, UMs, OT4eCTBO (ecnu nMeeTcs),
rOCyAapCTBEHHbIN PErucTPauMoOHHbI HOMEpP 3anncuM O roCcyAapCTBEHHOW perucrtpaumm ¢usmM4eckoro nuua B
KayecTBe WHOAMBUAOYaANbHOTO npeanpuHumartens). YMNomHOMOYEeHHas oOpraHusaums WAM  ynoSIHOMOYEHHbIV
WHAMBMAOYyanbHbIA NpeanpuHMMaTens BrpaBe [OBECTM [0 cBedeHus notpebutenen uHdopmauuio o cebe
nocpeacTBOM ee pasMeLLeHUss Ha CBOeM canTe B MH(OPMaLMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT",
nHdopmaumio 06  usrotoBuTene  (npodasBue) MNOCPEACTBOM  pasMelleHMss Ha  CBOem  canWTe B
WMH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTEepHeT" CCbINKM Ha CTpaHuLy canTa M3rotoBuTens (Npoaasua)
B WH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "WHTepHeT", cogepxallyio uMHdopmauuio 06 wusrotoButene
(npogasue).

(n. 1.1 BBegeH ®eaepanbHbiv 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa 06s13aH 4OBeCTU OO cBeAeHMs noTpebutenen nHdopmauuio o cebe n npoaasLe
(ncnonnutene) (puMpmMeHHoe HavMeHoBaHue (HavMMEHOBaHWe), MEeCTO HaxoXgeHus (agpec), pexum paboTbl,
rocyaapCTBEHHbIA PErMcTpaLMoHHbIA HOMEpP 3anucu O CO34aHMKn puanMYecKoro nuua, daMmunmio, nMs, OT4eCTBO
(ecnn umeeTcs), rocyaapCTBEHHbIA PErMCTPAaLMOHHBIA HOMEp 3anucu O T[OoCYJapCTBEHHOW peructpauum
u13n4eckoro nuua B KayecTBe MHAMBMAYANbHOrO NpeanpuvHMMarens), a Takke 00 MMEKLWUXCA U3MEHEHMAX B
ykazaHHown mHdopmauun. Bnageney arperatopa [oBoguT A0 CBedeHus notpebutenen nHdopmauuo o cebe un
npogasue (MCMoNHWTENEe) MNOCPEeACTBOM €€ pasMeLLeHWst Ha CBOWX cawTe W (Mnu) cTpaHuue canTa B
WMHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UIHTepHeT". MHdopmauuio o npoaasLe (ucnonHuTene) srnagenew
arperatopa BrpaBe [OBECTM [0 CBeAEeHUs NnoTpebutenert nocpeacTBOM pasMeLleHust Ha CBoux cante u (1nm)
CTpaHuue calta B MHOPMAaLUNOHHO-TENEKOMMYHUKaALMOHHOW ceTu "WHTepHeT" ccbinku Ha calT npopasua
(ncnonHuTens) B MHChOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "VIHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNMpopasey (ncnonHuTenb) 06s3aH NpeaoCcTaBUTbL BNagernbLy arperatopa n pasMecTuTb Ha CBOEM cauTe
B MHOPMALMOHHO-TENEKOMMYHUKaLNOHHON ceTn "MHTepHeT" (npwu ero Hanmmyum) 4OCTOBEPHY UHOPMaUno O
cebe, ykasaHHyo B NyHKTe 1.2 HacTosiwen ctatbi. B cniyyae, ecrnv MmeroTcs U3MeHeHus B TakoW MHdpopMauum,
npogaseL, (McnonHuTenb) obsisaH B TeyeHWe ogHoro paboyero AHA C MOMEHTa BHECEHUS B Hee W3MEeHEeHUN
cooOwuTb BRagenbuly arperatopa o6 9TUX W3MEHEHMSX W pa3mMecTUTb WX Ha CBoemM canTe B
NH(OPMALIMOHHO-TENEKOMMYHUKaALMOHHON ceTn "VIHTepHeT" (npu ero Hanunyun). Bnageneu arperatopa o6s3aH
BHECTM 3TV M3MEHeHWs B MHopmauuo O npoaaBue (McnonHuTene) B TeyeHue ogHoro paboyero AHsA, ecnu
pasMelleHne ykasaHHOM MHopmMaumy OCyLLecTBsSeTCA Ha canTe Bragenbua arperatopa u (Mnu) ero ctpaHuue
cauTta B NHPOpMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "NHTepHeT".
(n. 1.3 BBegeH dPeaepanbHbiv 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BuA [OesTenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAaBLIOM), MOANEXUT
NMLEH3MPOBaHWIO U (MnK) UCNOMHUTENb WUMEET roCyAapCTBEHHYHO akkpeauTauuioo, A0 CBeAeHus noTpebutens
JomkHa ObITb JoBeaeHa MHopMaumst o BUae AEATENbHOCTU U3rOTOBUTENS (UCMOMHUTENS, NpoAasLa), Homepe
NMUEH3MN 1 (MNn) HOMepe CBUAETENLCTBA O FOCYAAPCTBEHHOW akkpeauTaluu, cpokax OEeWCTBUS yKasaHHbIX
NMUEH3MN 1 (UNKn) CBMOETENBLCTBA, a Takke MHopMaLust 06 opraHe, BbiAaBLUEM yKa3aHHblE MULEH3NO U (Mnn)
CBUAETENBLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

3. WHdopmauus, npegycmoTpeHHas nyHkTamu 1 u 2 HacTosiwew ctaTtbu, AorkHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Tawkke NpU OCYLECTBMEHUN TOProsnu, ObITOBOTO M WHBIX BUAOB OOBCNYXMBaHWSA
noTpebutener BO BpeMEHHbIX NMOMELLIEHNAX, Ha ApMapKax, C MOTKOB U B APYTMX CryYasx, ecrnv Toproens, 6eiToBoe
N WUHble BMAblI 0BCNyXMBaHWA NOTpebuTenen ocyLeCcTBRASIOTCA BHE MOCTOSAHHOIO MecTa HaxOXAeHwWs npogasua
(ncnonnutens).

Cratbsa 10. UHcopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHwutenb, npopasel) o6sa3aH CBOEBPEMEHHO MpeaocTaBnsaATb noTpebuTtento
HeobXx0o4MMY U JOCTOBEPHYIO MHpopMaumio 0 ToBapax (paboTax, ycnyrax), obecneunBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenbcteoM Poccunickon ®egepaunn.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHOM nopsake A0MmkKHa coaepxaTb:

HaVMEHOBaHME TEXHWYECKOro perfamMeHTa WnM MHoe YCTaHOBMNEHHOE 3akoHoaaTenbcTBOM Poccuiickon
denepaumm 0 TEXHUYECKOM perynupoBaHuM U CBUAETENbCTBylllee 06 o06s3aTenbHOM noaTBepXaeHum
COOTBETCTBMSA ToBapa 0603HaYeHNE;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHnst 06 OCHOBHbIX MOTPebMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nMTaHWs CBeOeHWst O cocTaBe (B TOM 4YUCIEe HaMMEHOBaHWE WCMONb30BaHHbLIX B MNPOLIECCE W3roTOBJIEHUS
NPOAYKTOB MUTaHMS MULLEBbLIX 406aBOK, GMONOrMYECKM akTUBHbIX 40GaBOK, MHpOpMaLUs O HanMuMm B NpoAyKTax
NMATaHMUS1 KOMMOHEHTOB, MOSYYEHHbIX C MPUMEHEHNEM TEHHO-UHXEHEPHO-MOANMULNPOBAHHbLIX OpPraHu3MoB, B
cny4vae, ecnu cogep)kaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE cocTaBnsieT bonee OeBATM OECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCNOBUSAX MPUMEHEHUSI N XPaHEHWs NPOAYKTOB MUTaHUA, O
cnocobax M3roToBreHnst roToBbix Bnoa, Bece (06beMe), ate U MecTe U3roTOBMEHUS M YNAKOBKM (pacdacoBku)
NPOAYKTOB MUTaHUSl, a TakKe CBeOeHUs O MPOTMBOMOKA3aHUSX AN WX MNPUMEHEHUS NPU  OTOENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHgoOpMauus O KOTOPbIX [OIDKHA CcoAepXaTb
NPOTUBOMOKa3aHUs AN WX MNPUMEHEHWs NpW OTAerNbHbIX 3aboneBaHusix, yTBepxaaeTtcs [1paBUTENbLCTBOM
Poccuiickon ®epepauuy;
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsix u ycnoeus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM YMcre npu onnate ToBapos (paboT,
yCnyr) 4yepes onpefeneHHoe Bpems nocne mx nepegayu (BbINOMIHEHUSA, OKa3aHus) NoTpebuTernto, NonHy Cymmy,
noanexatlyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHLIN CPOK, €CNN OH YCTaHOBIEH;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycrnosusi aeKTUBHOTO U 6e30MacHOro UCNornb30BaHWs ToBapoB (paboT, ycnyr);

nHcpopmaumo 06 sHepreTudeckon ahPeKTUBHOCTM TOBAPOB, B OTHOLUEHNN KOTOPbIX TpeboBaHMe O Hann4ymm
Takown nHcopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn 1 O NOBbILLEHUN
3HepreTn4eckon a(ppeKkTMBHOCTY;
(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl UM CPOK rofHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUN C HACTOSALLMM 3aKOHOM,
a Takke CcBefdeHus 0 HeobXxoouMbIX OENCTBUSIX NOTPEOUTENst MO UCTEYEHUU YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBUsAX NMpU HEBbLIMONTHEHUN TakMX OENCTBUA, ecrnv ToBapbl (paboTbl) MO UCTEYEHUUN YKA3aHHBLIX CPOKOB
NPeACTaBMsAT ONACHOCTb ANS XU3HW, 300POBbS U MMYLLECTBA NOTPEOMTENS UM CTAHOBATCS HENPUrOAHBIMW A5
NCMNONb30BaHUA MO HAa3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMMeHOBaHWe (HauMeHOBaHWe) M3roToBUTEens (MCMNOnHUTEns,
npogasua), YMONHOMOYEHHOW OpraHu3auum WM  YrnoriHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

uHgopmaumio 06 obasatensHOM MNOATBEPXKAEHUM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTby 7 HacTosLWero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOPMaUMIO O MpaBuax NPoAaxu TOBapoB (BbINONHEHMSA paboT, okazaHUs ycnyr);

yKasaHue Ha KOHKpeTHoe Nuuo, KoTopoe GyAeT BbINOMNHATL paboTy (okasbiBaTb YCnyry), U MHOpMaLUo O
HeM, ecrnv 3To UMeEeT 3HayYeHne, Ncxoas U3 xapaktepa paboTbl (ycnyrn);
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkazaHMe Ha ucnonb3oBaHMe poHOrpaMM MpU  OKa3aHMK pasBrieKaTeNbHbIX YCMAYr WCMNONMHUTENSMU
My3blKalnbHbIX MPOU3BEaEHUIA.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap 6bin B ynotpebrneHuuM unm B HEM YCTpaHANCs HeOoCTaTokK
(HepocTaTku), noTpebutenio gomkHa ObITe NpegocTaBneHa MHopmauusa 06 3Tom.

3. VIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTby, AOBOAUTCS OO CBEAEHUS nNoTpebuTtenen
B TEXHWYECKOM OOKYMeHTauuu, npuraraemon K ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKMpoBKOW Wnuv
WHbIM CMOCOBOM, NMPUHATBIM ONSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3aTenbHoM
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcA B MOpsgke W crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHofartenbcTBoM Poccuinckon ®egepauum o TEXHUYECKOM pErynMpoBaHUW, U BKIOYaeT B cebs cBefeHust o
HOMepe [OOKyMeHTa, MOATBEPXKAAMLWEro Takoe COOTBETCTBME, O CpOKe ero genctevs u ob opraHusaumu, ero
BblaaBLLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbi NnpoaaBua (McnonHuTens)

1. PexvumM paboTbl rocyaapCTBEHHbIX, MyHULUMNAMbHBLIX OpraHn3auuii ToproBnu, GbITOBOTO U UHbLIX BUAOB
obcnyxuBaHusi noTpebuTenen ycTtaHaBnMBaeTCsl NO PELLIEHUI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNacTu
cybwekToB Poccuinckon Pegepaumm n opraHoB MECTHOMO CamoynpaBreHus.

2. Pexum pa6OTbI OpI'aHl/I3aLl,l/Il7I, OCyLLEeCTBNALWNX OEeATESIbHOCTb B ccbepax TOprosoro, ObITOBOr0 M MHbIX
BMaoB O6Cﬂy)KMBaHVIﬂ FIOTpe6VITeJ'Iel7I N He YKa3aHHbIX B MYyHKTE 1 HacTosiILen cTaTbM, a Takke nHanBnayarbHbIX
I'Ipe}J,FIpVIHI/IMaTeJ'Ieﬂ yCTaHaBJ1MBaeTCA MU CaMOCTOATES1bHO.

3. Pexum paboTbl npogasBua (MCNOMHWUTENs!) AOBOAMTCA OO0 CBedeHua noTpebutenen u  OOMmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTbL M3roToBUTENsA (MCnonHUTens, npogaBua, Brnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnn noTtpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMeAnUTENbHO MOSyYnTb NPU 3aKoYeHUn
JoroBopa MHdopmauuto o ToBape (paboTe, ycryre), oH BnpaBe noTpeboBaTb OT npogasua (MCMOSHUTENS)
BO3MELLEHUSI YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHLIM YKIIOHEHWMEM OT 3aKIOMEHUs] 4OrOBOpa, a €Cnn AOoroBop
3aKMOYeH, B pas3yMHbIi CPOK OTKa3aTbCs OT €ro MCMONHEeHUs 1 noTpeboBaTb BO3BpaTa ynnavyeHHOW 3a ToBap
CYMMbI 1 BO3MELLLEHUS ApYyrMX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHeHMs goroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboThl, yCryru,
€CN1 3TO BO3MOXHO MO MX XapakTepy) npoaaBuy (MCMONMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasey (MCNOMHWTENb), HE MPEeOOCTaBMBLUMIA MOKynaTesnio MOMHOM M AOCTOBEPHOW WHGOpMauuvM o
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycrnyru), BO3HWKLIME MOCIEe ero nepegaqu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHdopmMaLumm.

(n. 2 BBepeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

2.1. Brnageney arperatopa, NpeAocTaBMBLUMIA NOTPEOWUTENI0 HEAOCTOBEPHYIO UMM HEMOSIHYH MHMOpMaLuo
o ToBape (ycnyre) unu npogasue (MCNOMHWUTENE), HA OCHOBAHUM KOTOPOW NoTpebutenem Gbin 3aknio4YeH AOrOBOP
Kynnu-npoaaxu (4OroBop BO3ME3AHOIO OKasaHusl YCyr) ¢ MPOAaBLOM (MCMOSIHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKUM, NMPUYNHEHHBIE NMOTPebUTENI0 BCrieACTBUE NPEAOCTaBIEHNS eMy TaKon MHGopMaLuK.

Ecnu wHOe He npegyCcMOTPEHO cornalleHveM Mexay BragenbleM arperatopa M npoaaBLOoM
(ncnonHuTenem) mMnM He BblTEKAEeT U3 CyLlecTBa OTHOLUEHWUA MeXAy HUMW, OTBETCTBEHHOCTb 3a MCMOMHEeHue
[JOroBopa, 3akrnto4yeHHoro notpebuteneM C npoaasBLOM (MCMOMHUTENEM) Ha OCHOBaHWW NpeaoCTaBrEeHHON
BnajenbLem arperatopa nHdopmauum o ToBape (ycnyre) unu npogasLe (MCNonHUTENE), a Takke 3a cobnogeHve
npae noTpebuTtenen, HapylleHHbIX B pe3dynbTaTe nepefadn notpebutento ToBapa (ycnyru) HeHagnexaliero
KayectBa M obMeHa HenpoAOBONbLCTBEHHOIO TOBapa HagfeXxallero KadecTBa Ha aHamnoruyHbld ToBap, HeceT
npogaseL, (MCNOMHUTEND).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble MOTpebuTento BcneacTeue
npenocTaBneHnss eMy HeJOCTOBEPHOW MMM HEMOMHON MHopMauun o ToBape (ycnyre), B criyyae, ecnv Bnageney,
arperaTopa He M3MeHseT MHdopMaumnio o ToBape (ycnyre), NpegoCTaBreHHY0 NPOAAaBLOM (MCNONHUTENEM) U
cofepXallylocs B NPeanoXeHun O 3akroyeHuu JOoroBopa Kynnu-npoaaxu (4oroBopa BO3ME3OHOro OokasaHus
ycnyr).

(n. 2.1 BBegeH PeaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

2.2. lMoTtpebutenb Bnpase npeabsABMTb TpeboBaHWe K BragenbLly arperatopa O BO3Bpate CyMMbl
npoussegeHHON MM MnpeaBapuTenbHoW onnatbl ToBapa (ycnyru). Bnageneu arperatopa Bosspawjaetr CymMmy
MonMy4YeHHON UM nNpeaBapuTENbHOW onnaTtbl ToBapa (ycrnyrn) B TedeHue OecATW KaneHZapHbIX OHeW CO AHS
npegbsBneHus notpebutenem Takoro TpeboBaHMsa NpuM OQHOBPEMEHHOM HanMyny Crneayowmnx yCrnoBun:

ToBap (ycnyra), B OTHOLLUEHUW KOTOPOro noTpebuTenem BHECEHa NpeaBapuTenbHasi onnaTta Ha G6aHKOBCKMiA
cyeT Bragenbla arperaTopa, He nepefaH NoTpebuTento B CPok (ycryra He okasaHa B CPOK);

notpebutens HanpasBun npogasLy (MCNONHWUTENIO) yBedoMneHMe 06 OTkase OT MCMOMHeHus [orosopa
Kynnu-npogaxu (goroBopa BO3ME3OHOro OKas3aHWs yCnyr) B CBA3W C HapylleHneM npogaBLoM (MChomHuTenem)
obsa3aTenbCcTBa Nepedatb ToBap (OkasaTb YCNyry) B yCTAHOBMNEHHbIV CPOK.

Hapsiny ¢ TpebGoBaHvemM o Bo3BpaTe CyMMbl MpeaBapuTenbHONM onnaTtel ToBapa (ycrnyru) notpebutens
HanpaBnseT Bnagenbly arperatopa noaTBepXAeHWe HanpaBreHus npoaasuy (MCMONHUTENIO) yBedoMIIeHUs 06
oTKase OT UCMOJIHEHUSI JoroBopa Kynnn-npofaxu (4oroBopa BO3Me3OHOro okasaHWus yCnyr).

Ecnu vHoe He npegycMOTPEHO YCNOBMAMW MOMb30BATENbCKOTO UMM MHOMO CorfnaweHus notpebutens c
BnagenbueMm arperatopa, yBedOMIeHWe npogasuy (ucnonHuTento) ob oTkase OT WCMOMHEeHWs Jorosopa
Kynnu-npogaxu (gorosopa BO3ME3OHOro OKasaHust ycryr) MoxeT ObiTb HanpaBneHo Bnagenbuy arperaTopa,
KOTOpbIN 0653aH HanpaBuTb ero Npoaasuy (MCMONHUTENIO).

(n. 2.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-903)

2.3. B cnyyae, ykasaHHOM B MNyHKTe 2.2 HaCTOslWeW CTaTbW, BRagerney arperaTopa BrpaBe OTKa3aTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyru) npy nonydeHum oT npofasua
(ncnonHuTensa) NOATBEPKAEHUS MPUHATUSA noTpebutenem ToBapa (Oka3aHusA yCryru) nNpu ycrioBUM, YTO KOMUS
Takoro noaTBepxaeHus Obina HanpaeneHa Bnagenbuem arperatopa noTpedutentd B TevyeHue [ecaTtu
KaneHgapHbIX [OHEeW CcO [AHA MOofyyYeHWs Briagenbuem arperatopa TpeboBaHMss O BO3BpaTe CyMMbl
npegBapuTenbHOn onnatel ToBapa (ycnyrv). B cnyyae Hecormacus notpebutenss ¢ npeacTtaBneHHbIMU
BragenbueM arperatopa Joka3aTenbCTBamMu NPUHATUS noTpebutenem ToBapa (Oka3aHust ycrnyrn) notpeburens
BnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHON UM NpeABapuTenbHOW onnatbl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

www.consultant.ru CrpaHvua 11 u3 35
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=B8A55D3F49BA2BE89677E50C79FF50CF2E51336F0714E5885FC319A2691A9FF3B3F470FA62B99102DB0891ACAA51399373387DCD1EB615hCB0O
consultantplus://offline/ref=B8A55D3F49BA2BE89677E50C79FF50CF2A53306D0118B882579A15A06E15C0E4B4BD7CFB62B99502D65794B9BB0936966A277CD302B417C3hBB1O
consultantplus://offline/ref=B8A55D3F49BA2BE89677E50C79FF50CF2A53306D0118B882579A15A06E15C0E4B4BD7CFB62B99503D05794B9BB0936966A277CD302B417C3hBB1O
consultantplus://offline/ref=B8A55D3F49BA2BE89677E50C79FF50CF2A53306D0118B882579A15A06E15C0E4B4BD7CFB62B99503D55794B9BB0936966A277CD302B417C3hBB1O

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

3. Mpy NpuYnMHEeHMn Bpeda XW3HW, 340POBbLI0 U MMYLLECTBY NoTpebutens BCreacTBMe HenpegocTaBreHus
eMy MOMIHOW W [JOCTOBEepHOM MWHopmauum o ToBape (paboTte, ycnyre) noTpebuTtens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B Nopsake, NpeayCMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKCe MOSHOMo
BO3MELLEHUSA YObITKOB, MPUYUHEHHBLIX MPUPOAHBIM OObekTaM, HaxOAALMMCS B COOCTBEHHOCTWU (BnageHun)
notpebutens.

(n. 3 BBeaeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccMoTpeHun TpeboBaHWiA NOTPEOUTENST O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW
WM HeJOCTaTOYHO MONHOM MHopMaumelt o ToBape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb M3 NPEaNnoNoXeHUs
06 oTcyTCTBUM Y NOTPEBUTENS cneumnanbHbIX NO3HAHUI O CBOMCTBAX M XapakTepucTukax ToBapa (paboThbl, ycrnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCMONMHUTENA, npoAasua, YNONHOMOYEHHOMN
opraHvsauvm unu ynosiHOMOYEHHOro MHAMBWUAYaNnbLHOro npeanpuHUMMartens, UMNopTepa) 3a HapylweHue
npaB noTpeo6urenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMONHWUTENb, MpoAaBeLl, YMNONHOMOYEHHas
opraHusaums UnuM ynoriIHOMOYEHHbIN WHAVBMAOYamNbHbIA NpeanpvHUMaTesb, UMNoOpTep) HeceT OTBETCTBEHHOCTb,
npeayCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHOe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NoTpebutento, nognexar BO3MELLEHUO B
MOMTHOWM CyMMe CBEpPX HEYCTOMKM (MeHW), yCTaHOBNEHHON 3aKOHOM WIN JOTOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycToMku (NeHW) M BO3MeLLeHMEe YObITKOB He OCBOOOXAAalT M3roToBUTENS (MCMOMHUTENS,
npodaBua, YMNONHOMOYEHHYIO OpraHu3auuio UMM YNOSIHOMOYEHHOrO WMHAMBUAYaANbHOIO npeanpuHMMaTens,
nMnopTepa) OT NCNOSTHEHMS! BO3MOXEHHBLIX HA HEro 06513aTeNbCTB B HAaType nepes notpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCNOMHUTENb, MpoAaBel, YMNOMHOMOYEHHas OpraHu3auus WM YNOSTHOMOYEHHbIN
WHOMBUAOYyanbHbIA NpeanpuHMMaTtens, MMNopTep) ocBoboXAaeTcsa OT OTBETCTBEHHOCTW 3@ HEWCMNOJSIHEHUE
06sa3aTenbCcTB MM 3a  HeHaanexallee WUcrnonHeHne o65a3aTenbCTB, €CMM  JOKaXeT, 4YTO HeWCMoJIHeHWe
065a3aTenbCTB UNN UX HEHAAMEXallee MCMOSIHEHME MPOM3OLLIIO BCNeACTBME HEMPEOAONMMON CUflbl, @ Takke No
WHbIM OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHus notpebutensa ob ynnare HeycTouku (NeHu), NpeayCMOTPEHHOW 3aKOHOM MINU SOrOBOPOM,
noanexaT yAOBfeTBOPEHWIO U3roToBUTENEM (MCNOoNHUTENeM, NpogaBLoM, YNOMHOMOYEHHOW opraHusaunen mnm
YMONTHOMOYEHHbIM UHAMBUAYaNbHBLIM NpeanpuHUMaTenemM, UMNopTepoM) B JOGPOBONBLHOM NOpsaKe.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. Mpu yooeneTBopeHMn cyaoM TpeboBaHWi NoTpebuTensi, YCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAaET C
nsrotoButenss  (UCNonmHMTensl, npoAaBua,  YMNOMIHOMOYEHHOW  OpraHuMsauum  Wnu  YrorIHOMOYEHHOro
WMHAMBUOYANbHOrO NPeanpuUHMMAaTens, uMnopTepa) 3a HecobnoaeHne B JOOPOBOSILHOM NopsiAke yOOBNETBOPEHUS
TpeboBaHuii NoTpebutens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCYXOEHHOW CYyAOM B NONb3y
notpeburens.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHneM B 3aliMTy NpaB noTpebuTens BoiCTynaT o6LecTBeHHble 06beauHeHUsI NoTpebuTenen
(Mx accoumaumu, cor3bl) UMM opraHbl MECTHOTO CaMOynpaBneHusl, NATLAECAT MPOLEHTOB CYMMbl B3bICKAaHHOIO
WTpada NepeyncnsioTcs ykasaHHblM 06 beaAMHEHUsIM (MX accoumaumsm, Co3am) U opraHam.

Cratbsa 14. MmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbLIA BCneacTBUE HeOOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpead, NPUYMHEHHBIA XWU3HW, 300POBbI UMM MMYLLECTBY MOTpebuTens BCreACTBUE KOHCTPYKTUBHBIX,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

NMPON3BOACTBEHHbIX, PELLENTYPHBLIX UMM MHbIX HeOgocTaTkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MELleHWS Bpeda, MNPUUYUMHEHHOrO BCREeACTBME HeaocTaTkoB ToBapa (paboThl,
ycrnyru), npu3HaeTcs 3a nobbiM NOTepnesBLLMM HE3aBUCMMO OT TOro, COCTOSiNM OH B [JOrOBOPHbLIX OTHOLUEHUSAX C
npoaaBLOM (UCNONHUTENEM) UMW HET.

3. Bpead, NMpUYMHEHHbIV KU3HW, 340POBbI UMM UMYLLECTBY MOTPEOUTENs, MOANEXUT BO3MELLEHMIO, ecnu
BpeA NPUYMHEH B TEYEHUE YCTAaHOBEHHOIO Cpoka CryK0bl MM Cpoka roAgHOCTU ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) AormKeH BblTb YCTaHOBMNEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodwero 3akoHa CpoK CryXbbl MM CPOK FOAHOCTU, HO OH He YCTaHoBMeH, nNnbo noTpebutento He OGbina
npegocTaBneHa nosHasi 1 JocToBepHas MHAOpPMaLmMs O CpoKke CNyXObl MM Cpoke rogHOCTU, NMnbo noTpedutens
He Oblnl NPOMHMOPMMPOBaAH O HEOBXOAMMBIX OEWCTBUSAX MO UCTEYEHMU CpPOKa CNyxObl MM Cpoka rOAHOCTM U
BO3MOXHbIX MOCNEACTBMAX MPU HEBBLINOMHEHUM YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pe3ynbTaTr paboTbl) Mo
NCTEYEHMM ITMX CPOKOB MNPEACTaBNsieT OMacHOCTb AMS XKM3HW M 300pOBbs, Bped MNOANEXUT BO3MELLEHMIO
He3aBMCMMO OT BPEMEHW €ro NPUYNHEHMS.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO B CriyYae ero NpuYnHeHus B TeveHne
OecCsITU NeT co OHA nepefaymn ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayun yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMNEHMSA ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, nNpuWYMHEHHBI BCReACcTBME HEOOCTaTKOB TOBapa, MOANEXMT BO3MELLEHWO MNPOAaBLOM UMK
N3roToBMTENEM TOBapa Mo BbIGOPY NOTepneBLUEero.

Bpep,, I'Ipl/l‘-II/IHeHHbI17I BCneacTtemMe HeOocTaTKoB paGOTbI umnnm ycnyru, noanexut BO3MELLEHUIO
ncnonHuTenewm.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpepd, MPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
umyLlecTBy notpebutenss B CBA3M C MCMOMNb30BaHWEM MaTepuarnoB, OOOPYAOBaHWS, WMHCTPYMEHTOB W WHbIX
CpeAcTB, HeobxoauMbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKasaHust ycnyr), He3aBMCMMO OT TOrO,
MO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISBUTb MX 0COObIE CBONCTBA UMK HET.

5. NaroToButenb (I/ICFIOJ'IHI/ITeJ'Ib, npop,aBeu,) ocBODOXOaeTcsl OT OTBETCTBEHHOCTU, ECIN OOKaXET, YTO Bpen
npninHeH BcneancTtene Heﬂpeop,OﬂMMOVI Cunbl N1  HapylweHuA ﬂOTpe6l/ITeJ'IeM YCTaHOBJIEHHbLIX MNpaBun
MCNonb3oBaHnA, XpaHeHUA Unn TpaHCNopTUPOBKU TOBapa (pa6OTbI, yCJ'IerI).

Cratbsa 15. KomneHcaumsa mopanbHoro Bpeaa

MopanbHbI Bpen, NPUYMHEHHbIM NOTPebuTento BCNeaCTBUE HApYLUEHUS U3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumer Wnu YMNONHOMOYEHHbIM WHAMBUAYANbHLIM MNpeanpuHUMaTenem,
UMMNOPTEPOM) MpaB NoTpebuTens, NpegyCMOTPEHHbIX 3akOHaMM U NpaBoBbIMU akTamu Poccuiickon depepaumm,
perynupylowmMy oTHoWeHWs B obnacty 3awuTbl npaB notpebutenen, Nognexut KOMNEHCaAuum NpUYMHUTENEM
Bpeda npu Hamu4yuMm ero BMHbl. Pasamep KkomneHcauum MopanbHOro Bpefa onpenenserca CygoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusa MmopanbHOro Bpefa OCyLLEeCTBNAETCHA HE3aBUCMMO OT BO3MELLEHUS MMYLLIECTBEHHOMO Bpeaa u
NMOHECEHHbIX NOTpebnTenem yobITKOB.

Crtatbs 16. HenencTBUTENLHOCTHL YCNOBUM A0rOBOPA, YLWEeMIISALWMX NpaBa noTpedburens
1. YcnoBus [oroBopa, yLWeMnswLwme npaesa notpebutens no cpaBHEHUIO C NpaBuiamu, yCTaHOBIEHHBIMA

3aKOHaMn uUnn MHbIMW NMPaBOBbIMU akKTaMu Poccurickon <Dep,epau,|/|l/| B ob6nactu 3aluuThbl npas HOTpGGMTeﬂeVI,
NPU3HaAKTCA HeLenCTBUTENbHBIMU.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

Ecnn B pe3ynbtate UCNOJIHEHNA OOrosopa, ywemMndaruwlero npasa FIOTpe6VITeJ'I$|, Y HEro BO3HUKITN y6bITKVI,
OHUM noaneXxat BO3MEeLWEeHNI0 n3rotoemtesiemMm (VICI'IOJ']HVITeJ'IeM, I'IpOD,aBU,OM) B NOJIHOM obbeme.

2. 3anpewaeTtca obycnoenueaTtb npuobpeTeHme ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
npuobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHbIE NOTPEOUTENIO BCNeACTBME HApYLLUEHWS ero
npaesa Ha cBObOOAHBLIN BbIGOpP TOBapoB (paboT, ycnyr), BOo3MellalTcsa NpoAaBLOM (MCNOMHUTENEM) B MOMHOM
obbewme.

Banpewaetca obycnosnvBaTh yooBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B TeveHue
rapaHTUMHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkamm ToBapoBs (paboT, ycnyr).
(ab3ay BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. MNpopaasey (ucnonHMTENb) He BNpaBe 0e3 cornacus NoTpedbuTens BbINOMHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. NoTpebutenb BnpaBe OTKa3aTbCA OT onnartbl TakMx paboT (ycnyr), a ecnu OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs!) BO3BpaTa ynnadeHHom cymmbl. Cornacue
notpebutensa Ha BbINOMIHEHWE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmndeTcs npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, ECINN MHOE HE NPefyCMOTPEHO deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opMbI U NOpPSIAOK onsiaTbl NMPU Npogaxe TOBapoB (BbIMOSIHEHUM paboT, okasaHuu

ycnyr)
(sBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. MNpopaBel (McnonHUTENb, BRagerel arperatopa B Crydae MCMONb30BaHWMsS B CBOEW [OeATenbHOCTU
HanM4HbIX pacyeToB C nNoTpebutenem) obs3aH obecneunTb BO3MOXHOCTb OnnaTthl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHMS HAUMOHAamNbHbIX MNNaTEeXHbIX WMHCTPYMEHTOB, a TakkKe HanuWyHbIX pacdeToB Mo BbIGOpy
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6sa3aHHOCTbL 06ecneyYnTb BO3MOXHOCTbL OnmaTel ToBapoB (paboT, ycnyr) ¢ UCNofnb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MAaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(vcnonHutens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanusauun ToBapoB (BbIiNOMHEHUs pabor,
oKasaHus yCrnyr) 3a NpeALecTBYOLWMI KaneHaapHbli rof npesbiaeT ABaguaTe MUNIIMOHOB pyGnew.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTto onnatel ToBapoB (paboT, ycryr) HaXoAUTCH B MecTe, rAe He NpedoCcTaBnsTCA ycnyrm goctyna
K  nogBWwXHOW  pagmoTenedOHHOMW  CBSA3M U (MnM)  CpeAcTBaMm  KOMMEKTMBHOro  goctyna K
NMHOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn  "WHTepHeT", npogasey (McnonHuTensb) ocBoboxpaeTcd oOT
06sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb OnfaTtbl ToBapoB (paboT, ycnyr) ¢ MCMNonb30BaHUEM
HaLMOHambHbIX NIIATEXHbIX NHCTPYMEHTOB.

Mpopasel, ocBoboxaaeTcs oT 06s3aHHOCTU 06eCcneunTb BO3MOXHOCTb OMraThl TOBAPOB C MCMOMNb30BaHUEM
HaLUMOHarbHbIX NNAaTEXHbIX MHCTPYMEHTOB B TOPrOBOM OObEKTe, Bbipydka OT peanusauvu TOBapoB B KOTOPOM
COCTaBnsieT MeHee NATU MUMNMOHOB pybreln 3a NnpeLwecTBYOLWMIA KaneHaapHbIi rof.

(n. 1 B peq. PegepanpHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycryr) MOXeT Mpou3BOAUTLCA MOTPeOWUTENemM B COOTBETCTBMU C yKa3aHWEM
npogasua (UCNOMHWUTENSA) MyTeM pacyeToB 4Yepe3 CyObEeKTOB HaUMOHANbHOW MNNATEXHOW  CUCTEMBI,
OCYLLECTBMALLMX OKa3aHue NnaTexHbIX YCryr B COOTBETCTBUM C 3aKkoHogaTenscTBOM Poccuickon ®egepauum o
HauMOHarnbHOW MNNaTeXHOW CUCTEME, €ClNM WHOE He YCTaHOBMEHO deneparnbHbiMM 3aKOHaMW WU MHBIMU
HOpMaTMBHbLIMU NpaBOBbLIMU akTamn Poccunckon degepaumn.

3. MNMpwn onnaTe ToBapoB (paboT, yCcnyr) HaNMYHBIMU OEHEXHbIMU CpefcTBaMu obs3aTenscTBa noTpedutens
nepea NpoAdaBLOM (UCMONHUTENEeM) Mo onsfarte ToapoB (paboT, ycrnyr) CUMTAKOTCS MCMOSIHEHHLIMU B pa3smepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HaNU4HbIX AEHEXHbIX cpeacTB npoaaBuy (MCMOMHUTEN)
nnbo NnaTexxHoOMy areHTy (cybareHTy), oCyLLEeCTBIAOWEMY AEATENBHOCTb MO NPUEMY NnaTexen ouanyecknx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga MPedoCTaBnsieMblX MNOTPebuTenem HanMyHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

OEHEeXHbIX cpefcTB 06e3 oOTKpblTUs OaHKOBCKOro cyeTa obssaTenbcTtBa noTpebuTens neped npogaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, yCcnyr) CHMTAKOTCA UCMOTHEHHBIMY B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHMs1 MoTpebuTenemM HanmuuHbIX OEHEXHbIX CPeAcCTB KPeAWTHOW opraHusauun nmbo
OaHKOBCKOMY MnaTexHoMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBUMM C
3akoHogaTenbcTBOM Poccuiickon ®egepaunmn o HauMoOHanbHOM NNaTeXXHon CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoAa AEHEXHbIX CPEACTB B pamkax MpYMeHsieMbIX hopMm
Ges3HannyHbIX pacyeToB 00s3aTenbcTBa NOTpebuTens neped NpodaBLOM (MCMOMHWTENEM) Mo onfiaTe TOBapoB
(paboT, ycnyr) cuMTaroTcs UCMOMHEHHLIMW B CYMMeE, YKa3aHHOW B pacrnopsiKeHUn o NnepeBode AeHEXHbIX CPeacTB,
C MOMEHTa MoATBEPXKAEHMS! ero UCMONMHEHNs 06CNyXMBatoLLen NoTpebuTens KpeanTHOM opraHm3aumneil.

4. MNpw onnate ToBapos (paboT, ycnyr) npoaasuy (MCMONHUTENIO) 3anpeLLeHo YCTaHaBNuMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCMMOCTW OT crnocoba mx onnaTtbl NocpencTBOM
HanWYHbIX Pac4eTOB UNWN B paMKax NpUMeHsieMblX (PopM Be3HannyHbIX pac4eToB.

5. Mpoaasel (MCMonHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Yy MOTPeOuTens yObITKM, Bbi3BaHHbIE
HapyLleHneM TpeGoBaHWi NyHKTa 1 HacTosILLEeR CTaTbu.

Cratbsa 17. CyaebHas 3awmTa npaB notpeburtenen
1. BawwTa npaB noTpebuTtenen ocywecTBNseTca CyaoMm.

3awuta npaB noTpebuTenen ycnyr, okasbiBaeMblX (PMHAHCOBBIMWM OpPraHM3auusMn, OpPraHU3yLLUMN
B3aUMOJEWNCTBME C YMNOMHOMOYEHHBIM MO MpaBaM noTpebutenen (WUHAHCOBLIX YCIyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O0 yNONHOMOYEHHOM MO NpaBam NoTpebutenen UHAHCOBbLIX yCNyr", OCyLLECTBISETCS C
0COBEHHOCTAMMU, YCTAHOBMNEHHBIMW YKka3aHHbIM defepanbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vicku o 3awuTe npas notpebutenel MoryT GbiTb NpeabsiBNeHbl Mo BbIGOPY UCTUA B CyA NO MECTY:

HaxoxaeHuna opraHunsauumm, a ecyin OTBETYMKOM ABIIAETCA VIH,EI,VIBVI,EI,yaJ'IbeIVI npeanpuHunmartenb, - €ero
XUTEJbCTBAa;

XuUtenbcrtBa Unn I'IpeﬁbIBaHI/IFl ncTua;
3aKIMto4YeHnA Unn NCnoJiIHeEHNA Aoroesopa.

Ecnu uck k opraHm3daumm BolTekaeT n3 gesTenbHOCTU ee hunmana unm NnpeacTaBuTenbCTBa, OH MOXET ObITb
npegbsBeH B Cy4 N0 MeCTy HaxoxaeHvs ee ounmnana unu npeacraBmTensCcTsa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutenu, nHble UCTULI MO UCKaM, CBSI3aHHLIM C HapyLUeHWEM MnpaB noTpebutenein, oceoboxaatTcs
OT ynnaTbl rocy4apCTBEHHON MOLUMWHBLI B COOTBETCTBUM C 3akoHOAaTeNnbLCTBOM Poccuiickon defepauum o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Masa Il. 3ALLLUTA MPAB NMOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtartbs 18. MpaBa noTpe6utens npu obHapyxeHUM B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. |-|0Tpe6I/ITeJ'Ib B Clniy4vyae 06Hapy>KeHl/Iﬂ B TOBAape HeJOoCTaTKoB, €CJin OHU He Obinn OroBopeHbl NpoaaBsLOM,
no cBoemy Bbl60py BrnpaBe:

notpeboBaTh 3aMeHbl Ha TOBap 3TON XXe MapKu (3TUX e Mogenu u (Mnu) apTukyna);

ﬂOTpEGOBaTb 3aMeHbl Ha Takon e TOBap ,D,pyroﬁ MapKu (MOJJ,eJ'IM, apTMKyna) C COOTBETCTBYHOLUMM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

nepepac4yeToM MOKYMHOW LiEHbI;
notpe6oBaTb COpa3MepPHOro YMeHbLUEHWS MOKYNMHON LIEHbI;

I'IOTpEGOBaTb He3ameanuTenbHoro 6e3Bo3Me3gHoro YCTpaHEeHNA HeOOCTaTKOB TOBapa wunin BO3MeLleHUA
pacxogoB Ha Ux ncnpasneHne n0Tpe6|/|TeneM nnn TpeTbnM JIMLOM;

OTKa3aTbCs OT MCMOJSIHEHUSI JOroBopa Kynnu-npogaxku u notpeboBaTb Bo3BpaTa YNiaveHHoW 3a ToBap
cymmbl. Mo TpeboBaHuMIo NpogaBLa 1 3a ero cHeT NoTPebuTenNb AOMKEH BO3BPATUTL TOBAp C He4oCTaTKaMu.

I'IpM 3TOM I'IOTp66VITeJ'Ib Bnpase I'IOTpGGOBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbLIX eMy
BCneacTtemne npodaxXn ToBapa HeHaaneXxauwero KadvecTtBa. YObITKA BO3MELLATCS B CPOKKM, YyCTaHOBJ1E€HHbIE
HacToAWMM 3akoHOM Ans YAOBJ1ETBOPEHNA COOTBETCTBYHOLLNX Tp96OBaHVIl7I I'IOTpe6VITeJ'IFI.

B OTHOWEHMN TexHW4YecKkn CrOXHOro ToBapa MoTpebuTtens B crydyae OBHApyXeHUs B HEM HeOoCTaTKOB
BrpaBe OTKasaTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpebosaTb BO3BpaTta ynnavyeHHON 3a Takou
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOoBap ApYyron Mapku (mMogenu, apTukyna) C COOTBETCTBYIOLLMM MepepacyeToM MOKYNMHOW LEHbl B
TeueHne NATHagUaT! AHeWN Co AHA nepegayun notpebuTtento Takoro ToBapa. 1o ncTedeHnn aToro Cpoka ykasaHHble
TpeboBaHWsA noanexaTt yAoBNeTBOPEHNIO B OOHOM U3 CredylowWwmx cyyaes:

o6HapyeHue CyLecTBeHHOro HegocTaTka ToBapa;
HapyLleH1e YCTaHOBMNEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUs! HEOCTAaTKOB TOBapa;

HEBO3MOXHOCTb WCMNOJ1Ib30BaAHUA TOBapa B TE4YeHWE KaXaoro roaa FapaHTVIVIHOI'O CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOQHOKPATHOIo yCTpaHEHUA €ro pas3fimyHbiX HEOJOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBEpXaaeTcs MNpaButensctBom Poccuiickon ®epepauun.
(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWwen cTaTbu, NpeabsaBnalnTca notpebutenem npogasuy nubo
YMOSTHOMOYEHHOWN OpraHn3auumn Uy ynoriHOMOYEHHOMY UHAMBUAYanbHOMY NpeanpuHMMaTento.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npegbsBuTb TpeboBaHWsA, yka3aHHble B ab3alax BTOPOM M MATOM MyHkTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMHD, YNOMTHOMOYEHHOW OpraHuM3auun UM ynosIHOMOYEHHOMY WHAMBUAOYaNbHOMY
npegnpvHUMaTento, MnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npegbaBneHns aTux TpeboBaHuin noTpebuTens BnpaBe BO3BPaTUTb U3rOTOBUTEND UMW MMMOPTEPY
TOBap HeHaanexallero kayectsa u notpeboBaTtb Bo3BpaTa ynrnayYeHHON 3a HEro CyMMbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnn cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTPEBUTENS KacCOBOrO MMM TOBapHOro 4Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSIHOLLMX
aKT 1 ycrnoBus NOKYMKW TOBapa, He sIBNSIETCS OCHOBaHWEM 1S 0Tkasa B Y0BMeTBOPEHMMN ero TpeboBaHuWi.

Mpopasey (M3roTOBUTENDL), YMOSIHOMOYEHHAs OpraHuM3auusi WAWM  YNOSHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHumaTtens, uMnoptep o06s13aHbl NPUHSATL TOBap HeHaaflexallero kadyectsa y notpebutens v B cryyae
HeobXoAMMOCTM NMPOBECTUN NPOBEPKY kadecTBa ToBapa. [oTpebuTenb BnpaBe yvyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHUS HeOOCTaTKOB ToBapa nMpodasel, (M3roToBUTENb),
YMONMHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHbBIA NpeanpuHuMaTens, umnopTep ob6s3aHbI
NpoBECTM 3KCNepTU3y ToBapa 3a CBOW CHeT. JKcnepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBMEHHbIE CTATbsAMU
20, 21 wn 22 Hactoswero 3akoHa [Ans  YOOBMNETBOPEHWsI COOTBETCTBYHOLWMX TpeboBaHWi noTpebuTens.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

MoTpebuTtens BnpaBe NpMCYTCTBOBaTb MNPV NPOBEAEHUM 3KCMNEPTU3bl TOoBapa W B Criydae Hecornacus ¢ ee
pe3ynbTaTamu OCNopuTb 3aKMYeHe Takon akcnepTussbl B cyaebHom nopsake.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe aKCMepTu3bl ToBapa YCTaHOBMIEHO, YTO €ro HeaocTaTKM BO3HWKNM  BCneacTBue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAaseLl, (U3roToBUTENL), NOTpebuTens 06s3aH BO3MECTUTb NpoaaBLy
(n3rotoBuTENIO), YNONMHOMOYEHHOW OpraHn3aunm Uiy yrnoriHOMOYEHHOMY MHAVBUAYanbHOMY NpeanpuHMMaTento,
UMNopTepy pacxobl Ha NPOBEAEHNE IKCNEPTMU3bIl, @ TaKKe CBA3aHHbIE C ee NPOoBeAEeHNEM pacxodbl HA XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. Mpogasel (M3roTOBMTENDL), YMOSIHOMOYEHHAs! OpraHu3auMsi UM YNONHOMOYEHHbIA WHAMBUAOYaNbHbIN
npegnpvHumaTesb, UMNOPTEP OTBEYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBMEH rapaHTUIAHbLIA CPOK,
€eCnn NoTpebunTenb AOKAXET, YTO OHM BO3HUKNM A0 nepenadn ToBapa NoTpedbuTento Unm no npuynMHam, BO3HUKLLIUM
[0 3TOro MOMeEHTAa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CPOK, npodasel (M3roToBUTENb),
YNONTHOMOYEHHas opraHM3auns UM ynoHOMOYEHHbIM UHAMBUAYanNbHbIA NpegnpyuHMMaTens, UMNoOpTep OoTBeYaeT
3a HefoCcTaTKW TOBapa, eCcinv He AOKaXeT, YTO OHW BO3HMKIM MOCne nepeaadu ToBapa notpebutento BcrneacTene
HapyLleHus noTpebuTenem nNpaBun UCNONb30BaHUS, XPaHEHUS1 UMW TPaHCNOPTMPOBKN ToBapa, A4eNCTBUI TpeTbux
nWL, UM HENPEOAONMMON CUNbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa v ToBapa BecoMm 6ornee nATv KUNorpammMmoB AS19 PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMAIOTCA cCunamu U 3a cyeT npogasua (M3rotoBuTeEnNs,
YNOMMHOMOYEHHOW OpraHnsaumm unu ynosIHOMOYEHHOro WMHAMBMAYaNbHOrO npeanpuHuMaTens, mMmnoprtepa). B
Ccrnyyae HeWCNnofHeHMs [daHHOW O0O0s3aHHOCTW, a TakKke npu OTCYTCTBMM npodaBua (M3rotoBuUTENS,
YNOMMHOMOYEHHOW OpraHvM3auuMn unM yYnorHOMOYEHHOIO0 WHAVBMAYANbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoXaeHus noTpebutens pocrtaeBka M (MnnM) BO3BPAT YKa3aHHbIX TOBApPOB MOryT OCYLLECTBMATHCA
notpebutenem. lNpu 3ToM npogaBel (M3roTOBUTENb, YMNOMHOMOYEHHas OpraHu3auus WM YynorHOMOYEHHBIN
WHOMBUAOYanbHbIA NpeanpuHMMaTens, umnopTtep) obsi3aH BO3MeCTUTb NOTPeOUTENto pacxofpbl, CBS3aHHblE C
OO0CTaBKOM 1 (UN) BO3BPaTOM YKa3aHHbIX TOBapoB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbsa 19. Cpoku npeabaBneHus notpeburenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPEHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHusauuM WM YNOrHOMOYEHHOMY  WHAMBUAOyanbHOMY
npegnpvHUmMaTento, MMMopTepy) B OTHOLEHWW HeOOCTaTKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUHOIO CPOKa UIn CPOKa rOAHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHuMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WU CPOKM FOOHOCTM HE YCTaHOBIEHbI,
notpebutens BNpaBe NpeabsBUTb YKasdaHHble TpeboBaHUs, ecrnm HegocTaTkM ToBapoB OBHapy>KeHbl B pa3yMHbIN
CpPOK, HO B Mpegenax OByX NeT CO AHA nepegayum ux notpebutento, ecnv Gonee AnuTeNbHblE CPOKUM He
YCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakkKe CPOK ero cnyxkbbl McYMCNAEeTCA CO [OHS nepejayn ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO OOroBopoM. Ecnu AeHb nepefayn yCTaHOBWUTbL HEBO3MOXHO, 3TU
CPOKWN UCYUCNSAIOTCS CO OHSA U3rOTOBMNEHUSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ina ce3oHHbIX TOBapoB (00YBM, OOeXAbl M MPOYMX) 3TU CPOKU UCYMCIIAIOTCA C MOMEHTa HacTynreHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HAaCTYNIEHUs1 KOTOPOTrO OnpeaensieTcss COOTBETCTBEHHO cybbekTamu Poccuiickoin
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

CDep,epau,MM nexogd U3 KnnmMmaTtn4ecknx ycnoavu7| MeCTa HaxoXxXaeHuA HOTpGGMTeﬂeVI.

Mpu npogaxe ToBapoB No obpasuam, No No4YTe, a Takke B CryyasiX, ECliM MOMEHT 3aKmMYeHuss JoroBopa
Kynnu-npogaxm M MOMEHT nepedadyn ToBapa NoTpebuTento He coBnagaltT, 3TU CPOKUM UCHUCHSIIOTCA CO AHS
OOCTaBkM ToBapa notpebutento. Ecnu notpebutenb nulieH BO3MOXHOCTW WUCMONb30OBaTb TOBap BCreacTBue
06CTOATENBLCTB, 3aBUCALMX OT npodaBua (B 4YacTHOCTM, TOBap HyXAaeTcsa B CheumanbHOW  YCTaHOBKeE,
NOAKMYEHUM UNKn cOopKe, B HEM MMEIOTCA HEAOCTATKW), rapaHTUMHbLIA CPOK HE TeYeT A0 YCTPaHEHUS NPOAaBLIOM
Takux obcrosaTenbcTB. ECnn geHb AOCTaBKW, YCTAHOBKWM, MOAKMOYEHMS, cOOpKM ToBapa, YCTPaHEHUs 3aBUCSALLUX
OT NpofaBLa 06CToATENBLCTB, BCNEACTBUE KOTOPLIX NOTPEOUTENL HE MOXKET UCMONbL30BaTb TOBApP MO HA3HAYEHMIO,
onpenenuTb HEBO3MOXHO, 3TW CPOKM UCYUCTISIIOTCS CO OHSA 3aKI0UYEHUs OroBOpa Kymniu-Npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbli 3akoH oT 17.12.1999 N 212-03.

CpOK rogHoOCTW TOBapa onpengendaeTca nepmnogom, NcHmUCndemMmblM CO OHA U3roTOBIIEHNA TOBapa, B Te4eHune
KOTOPOro OH npurogeH K WCNoJib30OBaHUKO, WIn aaTton, po HacTynneHund KOTOpOVI TOBAp npurogeH K
MCNOJ1b30BAHUIO.

MpoOomknTenbHOCTL Cpoka rOAHOCTM TOBapa [OOJPKHA COOTBETCTBOBaTb obsizaTenbHbiM TpebGoBaHMSIM K
6e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTuiHbIEe CPOKM MOTYT yCTaHaBNMBATLCHA HA KOMMNMNEKTYOLME U3AENNS U COCTaBHble YacT OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKN HA KOMMMEKTYIOLWME M34enns N COCTaBHbIE YacTW UCUUCTISAIOTCS B TOM e nopsigke,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUiHbIE CPOKM Ha KOMMMEKTYHOLWME MW3[eNus M COCTaBHble 4acTM ToBapa CUUTAKTCS PaBHbIMU
rapaHTMAHOMY CpOKYy Ha OCHOBHOE W3[enve, eCnu WHOe He YCTaHOBMEeHO AOoroBopoM. B cnyyae, ecnu Ha
KOMMMEKTylolee MU3genue M COCTaBHYK YacTb ToBapa B [OroBOpe YCTaHOBMEH FapaHTUMHBIA CPOK MeHbLUEn
NPOAOIKUTENBHOCTA, YEeM rapaHTUIHBIA CPOK Ha OCHOBHOE uW3fenue, noTpebutens BnpaBe MNpeabsBUTb
TpeboBaHWsA, CBsi3aHHble C HegocTaTKaMy KOMMMEKTYHLEero M3genus M COCTaBHOM YacTu ToBapa, Npu KX
obHapyXeHun B Te4eHWe rapaHTUHOIO CpoKa Ha OCHOBHOE U3AenWe, eCiiv MHOE He NPeAyCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOMMJeKkTywuwee mnsgenme yctaHoBJ1€H I'apaHTVIIZHbIIZ CpOK b6onbLuen NpoAOJIKUTESNIbHOCTHN, 4YEM
rapaHTVIIZHbIﬂ CpPOK Ha OCHOBHOW TOBap, FIOTpe6VITeﬂb BnpaBe npeabAaBUTb Tpe6OBaHVIF| B OTHOLUEHWN HeJOCTaTKOB
TOBapa npu ycnosumn, YTo HEAOCTATKN KOMMNEKTYLWero nsaenua 06Hapy>|<eHb| B Te4yeHune FapaHTMVIHOFO CpoOKa Ha
9TO n3genune, He3aBnMCMMO OT UCTEeYEeHUA rapaHTMVIHOFO CpOKa Ha OCHOBHOW TOBap.

4. CpoKku, ykasaHHble B HAcTOsLLE cTaTbe, JOBOASATCS A0 CBeAeHMs notpeburtens B nHopmMaLmm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBUM €O cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbI AOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX feT U
HegoCTaTKM ToBapa OOHapyxeHbl noTpebutenem no UCTEYEHUU rapaHTUHOIO CpoKa, HO B Mpedenax ABYyX feT,
noTpebutenb BnNpaBe npeAbsABUTb Npogasly (M3roToBuTento) TpeboBaHWs, MNpedyCMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JoKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKMIM OO ero nepegayn notpebutento unu no
npuyYnHam, BO3HUKLIMM OO 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbISIBMEHUS CYLECTBEHHbIX HEOOCTATKOB ToBapa MoTpebuTenb BrpaBe NpeabsBuTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHvM3auMn MNM YnornHOMOYEHHOMY WHAMBUAYarbHOMY MpeanpuHUMAaTento,
nMmnopTepy) TpeboBaHne o 6e3B03ME3OHOM YCTPaAHEHUM TaKUX HEAOCTATKOB, €CMW AOKaXKET, YTO OHM BO3HUKNN OO
nepefayv ToBapa noTpebuTento unu no NpuymMHaM, BOSHUKLIMM 4O 3TOr0 MOMeHTa. YKkasaHHoe TpeboBaHue MOXeT
ObITb NpedbsBNEHO, ecnn HedoCTaTky ToBapa OGHapyXKeHbl NO UCTeYeHUM OBYX NET CO AHS nepedauyn Tosapa
noTpebutento, B Te4eHWe YCTaHOBIIEHHOIO Ha TOBap Cpoka CryxObl UK B TeYeHWe AecsATU NeT Co AHS nepepaym
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUsT cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHme He ya0BNeTBOPEHO
B TeYeHue ABafuaTv AHe co OHSA ero NpeabsBleHus noTpedutenemM nnv obHapyXeHHbI UM HeoCTaToK ToBapa
ABMAETCA HeyCTpaHNMbIM, NOTpebuTenb No CBOEMY BbIGOPY BnpaBe NpeabsBUTb M3rOTOBUTENHO (YNONTHOMOYEHHOM
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

opraHusaumm WM YNOSTHOMOYEHHOMY  MHOMBWMAOyanbHOMY  NpeanpuHMMAatento,  MMMopTepy)  MHble
NnpeayCcMOTpPEeHHble NMyHKTOM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHUSA nnn BO3BPaTUTbL TOBAp M3rOTOBUTESHO
(YyNONIHOMOYEHHON OpraHu3auum UM YNosTHOMOYEHHOMY WMHAMBMAYaNbHOMY MpeanpuHuMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON JEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa u3rotoButenem (nNpoadasBLOM, YNOJIHOMOYEHHOM
opraHusauven unm ynosiHoOMOYeHHbIM UHOUBUAYaNbHbIM NpeanpuHUMaTenemM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CpPOK yCTpaHeHnda HeaoCTaTKoOB TOBapa He onpenerieH B NMUCbMEHHON cbopme cornaweHmnem CTOpoH,
3TN HegoCTaTKM AOSMKHbI ObiTb YCTpaHeHbl n3rotoButenemMm (I'IpO,Cl,aBLI.OM, yI'IOﬂHOMO‘-IeHHOVI opraHM3au,|/|el7| nnn
YNOJIHOMOYEHHbIM  HOMBUAOYallbHbIM  npeanpuHnMmaTtenem, VIMFIOpTepOM) He3amennuternbHo, TO €eCTb B
MWHUMaIbHbIN CpPOK, 00BEKTMBHO HEOBXOOUMbBIN ONS UX YCTPaAHEHNA C y4ETOM 06bIYHO npuMmeHAaemMoro cnocoba.
CpOK YCTpaHeHnda HeaoCTaTKoB TOBapa, OI'Ipeﬂ,eJ'IFIeMbIIZ B NMUCbMEHHOM q)opme cornaweHnem CTopoH, HEe MOXeT
npeBbIlaTb COPOK NATb OHen.

B cnydyae, ecnn BO Bpems yCTpaHeHUS HeQOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHWM He OyayT
yCTpaHeHbl B OnpeaerieHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOMYT 3aKM0UYNTb COrfalleHmne 0 HOBOM CPOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [lpu 3aTOM oTCyTCTBME HEOOXOAMMbIX AN YCTpaHeHWs HedoCTaTKoB ToBapa
3anacHbIX vacten (getanew, matepvanos), o60pyooBaHVUA UM NOAOOHbIE MPUYUHBLI HE ABMAIOTCA OCHOBAHWEM
ANA 3aKNioYeHUs cornaweHus O TakoM HOBOM CpPOKe M He 0CBOOOXAalT OT OTBETCTBEHHOCTWU 3a HapylleHue
Cpoka, onpedeneHHoro corfnalleHnemM CTOPoH NepBoHayarnbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHnM TOBapoB ANMTENBHOrO MONb30BaHWSI M3roTOBUTENb, Npogasel, OO YyNONHOMOYEHHas
opraHu3aums UnM  YMNosIHOMOYEHHbIV  WHAMBWMAYanbHbIA  NpegnpuHumartens o0653aHbl Npy  NpegbsiBNEHUM
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO MpefocTaBUTb MOTPedbuTento Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, 06nagatowuin 3TUMK XK€ OCHOBHBIMU MOTPEOUTENBCKUMM
cBovicTBamu, obecneymB OCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoB ANWUTENbHOIO MOMb30BaHWSA, Ha KOTOpble
yka3aHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpaButensctBom Poccunckon ®enepaumun.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

3. B cnyvyae yctpaHeHMsi HeQoCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha HEero npoafieBaeTcs Ha nepuopn, B
TeYeHMe KOTOPOro TOBap He MCMonb3oBarncs. YkasaHHbI nepuos UcHMCnsieTcsl co AHsA obpalleHusi notpebuTens ¢
TpeboBaHWem 06 ycTpaHeHWM HeJOoCTaTKOB TOBapa [0 AHA Bblgayu €ro no OKOHYaHWu pemoHTa. [pu Bbigaye
TOoBapa W3roToBWUTENb (NpodaBeL, YNOMHOMOYEHHasl opraHusauusi UnM  YNorIHOMOYEHHBIN WHAMBUAYaNbHbIA
npeanpuHumaTtens, UMnopTep) obs3aH NPefoCcTaBUTbL B NMMCbMEHHOW dhopme noTpebutento nHopmMaumio o gate
obpaileHus noTpebutenss ¢ TpeboBaHMem 06 yCTpaHeHWM OBGHapyXeHHbIX MM HeJoCTaTKoB ToBapa, O aaTe
nepenayv ToBapa noTpebutenem Ansi yCTpaHeHWs HeJOCTaTKOB TOBapa, O AaTe YyCTpaHEHUsl HE4OCTaTKOB ToBapa
C UX onucaHuem, 06 WCMOMb3OBaHHbLIX 3anacHbiX YacTax (geTansix, Matepuanax) U o gaTe BblJauu ToBapa
noTpebuTento No OKOHYaHWM YyCTPaHEHUs! HEAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHMn HedoOCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMNIEKTYIOWEro U3genns UM coctaBHOWM
4YacTU OCHOBHOIO U3JeNnuns, Ha KOTOpble YCTaHOBMEHbl rapaHTUiiHbIe CPOKWU, HA HOBble KOMMMEKTyloLlee nsgenve
MMM COCTaBHYIO YaCTb OCHOBHOIO M3AeNns YCTaHaBNMBaETCS rapaHTUIHBIA CPOK TOW e NPOoAOIHKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEeKTylollee u3denue WM COCTaBHYH 4YacTb OCHOBHOMO M3denus, ecnv MWHoe He
npeaycMOTPEHO AOrOBOPOM, W rapaHTUAHbBIN CPOK MCUMCASETCA CO AHS BblAavu notpebuTento aToro toBapa Mo
OKOHYaHUKN PEMOHTA.

(n. 4 B peqg. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 21. 3ameHa ToBapa HeHaanexalero KayecTBa
1. B cnyyae oBHapyxeHus noTpebutenem HegoCTaTkoB TOBapa M npegbsBrneHns TpeboBaHns O ero 3ameHe

npoaasey (VI3FOTOBI/ITeJ'Ib, YyNOoJfIHOMOYeHHadA opraHunsauusa mnnm yrIOﬂHOMOLIeHHbIVI I/IH,DMBI/I,D,yaﬂbeIIZ
npegnpunHumaTenb, VIMFIOpTep) 00s13aH 3aMeHUTb TaKoWn TOBap B Te4yeHne cemMmun OHen co aHs npegbvAaBrieHNA
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

YKa3aHHOro TpeGOBaHVIFI FIOTpEGVITeJ'IeM, a npu HeobX0AMMOCTN OOMNOSIHUTENBHOWN NpOBEPKMN KaydecTBa TakKoro
TOBapa npoaasuomM (VISFOTOBVITeJ'IEM, yI'IOJ'IHOMO‘-IBHHOVI opraHmsaumeVl nnn ynosiTHOMO4YeHHbIM nHanBmnayalribHbIM
npegnpuHnMarTernem, VIMI'IOpTGpOM) - B TeyeHve aBaguatu AHen co gHs npegbAaBiieHNdA YyKa3aHHOro TpeGOBaHMﬂ.

Ecnn y npoaasua (VI3FOTOBI/ITeJ'IF|, yI'IOJ'IHOMO‘-IeHHOVI opraHunsaumn Unnm ynoriHOMOYeHHOro nHomnemuayarnbHoOro
npegnpunHnmaTtens, I/IMI'IOpTepa) B MOMEHT NnpeabAaBlieHnsa Tpe6OBaHVIF| OTCYyTCTBYET HeobxoaMMbI AN 3aMeHbl
TOBap, 3aMeHa OO0JIKHa ObITb npoeegeHa B Te4eHne Mecsdua Co AHA npeabABIIEHNA Takoro Tpe6OBaHVIFI.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens O 3ameHe
TOBapa noANeXuT YOOBMETBOPEHUIO MO €ero 3asiBMeHU0 B CPOK, HeobxoouMMblil AnNd ovYepenHOM [O0CTaBKU
COOTBETCTBYIOLLIErO TOBapa B 3TWU panoHbl, B Criydyae OTCYTCTBUS Y npoAasua (M3roToBUTens, YnONMHOMOYEHHOM
opraHusaumM unu YnomHOMOYEHHOro WMHAMBMAYANbHOro npeanpuHuMmaTend, umnoprepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn ans 3ameHbl ToBapa TpebyeTrca Gomee cemu gHen, no TpeboBaHuo noTpebutensa nponaseL
(n3roToBUTENb NMBO YNOMHOMOYEHHasA OpraHM3aums UM ynonHOMOYEHHbIN MHAVBUAYanbHbIA NPeAnpUHUMaTenb)
B TeYeHVe Tpex AHeW Co OHS npeabssreHns TpeboBaHusa O 3aMeHe ToBapa 0bs3aH 6e3B03Me3aHO NpenocTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHNe Ha nepuo 3amMeHbl ToBap ANWTENbHOro nofb3oBaHus, obnagaoownii
3TMMM K€ OCHOBHbIMU MOTpebuTensckummn csoncteamm, obecneyms ero JOCTaBKy 3a CBOW cYeT. OTO NpaBuso He
pacnpocTpaHseTCss Ha TOBapbl, NepeyeHb KOTOPbIX onpedenseTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHajanexallero ka4yecTBa AomkeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He GbIBLUMIA
B ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa notpeburento.

Cratbsa 22. Cpoku yaoBnNeTBOpPeHUs oTaernbHbIX TPe6oBaHMI noTpebuTtens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTens o copasmMepHOM YMEHbLUEHWW MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxofoB
Ha ucnpaBreHne HedoCTaTKoB ToBapa noTpebuTenem unu TpeTbMM MULOM, BO3BpaTe ynnavyeHHoOW 3a ToBap
[AEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHUM YOLITKOB, MPUYMHEHHbIX NOTpebuTento BcCreacTeue
npogaxu ToBapa HeHaarnexallero kadectBa nubo npenocTaBreHWs HeHaanexallein uHdopmauum o ToBape,
nognexaT y4OBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHON OpraHM3aumnein Unm ynosiHOMOYEHHbIM
MHOMBMAOYyanbHbIM - NPeAnpUHUMaTEeneM, MWMMOPTEPOM) B TeuyeHue [ecATU OHEW CO [OHS NpeabsiBNeHUs
COOTBETCTBYHOLLEro TpeboBaHums.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CtatbAa 23. OTBETCTBEHHOCTbL npoaaBua (M3roToBUTENsl, YNOSIHOMOYEHHOW OpraHuM3auum Wnm
YNONHOMOYEHHOro MHAMBUAYaNbLHOro npeanpuHMMaTensi, UMMNopTepa) 3a NPOCPOYKY BbINONHEHUA
Tpeb6oBaHuI NoTpedbuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapylweHne npegycMOTpeHHbIx cTatbsiMu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINONHeHMe (3agepXKKy BbINOMHeHUs) TpeboBaHusa noTpebuTens o NpeaoCcTaBneHMn emy Ha Nepuoa PeMOoHTa
(3amMeHbl) aHanorMyHoOro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3aums Uy ynornHOMOYEHHbIN
WHAMBUAOYanbHbIA NpegnpyHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlleHus, ynnadmsaeTt notpeburenio 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe O4HOro NpoLeHTa LeHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCXxoas M3 ero LeHbl, CyllecTBOBaBLUE B TOM MecTe, B KOTOPOM TpeboBaHue
noTpedutens [omkHO 6biNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW opraHu3auunen
WM YNONMHOMOYEHHbIM  MHAMBUAYaNbHLIM  MPeanpyHUMaTenieM, MWMMNopTepoM), B AeHb [A06poBOSbHOIO
yAoBNeTBOpPEHNA TaKoro Tpe6OBaHI/IFI mnm B [JeHb BbIHECEHUA CyﬂGGHOFO pewleHna, ecnu TpGGOBaHI/Ie
006poBONbLHO yOOBNETBOPEHO HE BbIno.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINnonHeHus TpeboBaHW noTpebuTtena B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BnpaBe No CBOeMy BbIGOpY NpeabsaABUTb UHble TpeboBaHUSA, YCTAHOBIEHHbIE
ctatbel 18 HacTosiwero 3akoHa.

CrtaTtbsa 23.1. MocneacTBUA HapylueHUA NPOAABLIOM CpoKa nepefayun npeaBapuTenibHO onnavyeHHOro
ToBapa noTpedéuTento
(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npeaycMaTpuBatomnii 0653aHHOCTb NOTPebuTens npeaBapuTenbHO ONnaTuTb
TOBap, AOJIKEH codepkaTb YCIIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyvae, ecnu npogasel, NOMyYMBLUMIA CYMMY NpeaBapuTEnbHON onnaTthl B onpeaeneHHOM A0roBOpoMm
Kynnu-npogaxu pasmepe, He UcnonHun obs3aHHOCTb N0 Nnepegade ToBapa NoTpebuTenio B yCTaHOBMNEHHbLIN TakUM
AOroBOpOM CPOK, NoTpebuTens No cBoemy BbiGopy Brnpase notpeboBarts:

nepeaayv onnavyeHHoro ToBapa B yCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHON onnatbl ToBapa, He NepeaaHHoro NpoaaBLoM.

I'IpM 3TOM FIOTp66VITeJ'Ib Brnpase ﬂOTpe6OBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHBLIX eMy
BCneacteBme HapyweHuda YCTaHOBJIEHHOINo [JOroBopoM KyrJin-npodaXX CpoKa nepegadvn npeaBaputesribHO
onfia4eHHoro Toeapa.

3. B cny4yae HapylleHusi YCTaHOBIIEHHOIO 4OrOBOPOM KyMfW-NpOAaXU Cpoka nepedavn npensapuTenbHO
onnayYeHHoro ToBapa noTpebuTenio npoaaBel ynnadvnBaeT emMy 3a Kaxablil AeHb MNPOCPOYKU HEYCTOWKY (MeHun) B
pa3mMepe MoJIoBMHbI NPOLEHTa CyMMbI NpeaBapuTenbHON onnaTtbl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, Korga Mo AOroBopy Kynnu-npodaxu nepejadya ToBapa
notpeburtento pormkHa Obina ObITb OcCywlecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTento unu Ao AHS
yOoBneTBopeHust TpeboBaHus NoTpebuTtenst o Bo3BpaTe emMy npeaBapuTeNbHO yNnayeHHON UM CyMMbl.

Cymma B3bICKaHHOM MNOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY MpeaBapUTENbHON
onnaTbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTte ynnavyeHHON 3a ToBap CyMMbl 1 O MOSTHOM BO3MeELLEHUN YObITKOB
nognexar yaoBneTBOpPeHUo npodaBUOM B TeYeHue OecCATU J:I,Hel7l CO [OHA npeabdaBrieHNA COOTBETCTBYHOLLEro
TpeboBaHus.

5. Tpe6OBaHVIF| I'IOTpe6VITeJ'Iﬂ, YCTAHOBJ1€HHbIE  MYHKTOM 2 HacTosiwen cTaTbW, He noanexar
yAOBNETBOPEHUIO, eClin npodaBel OOKaXeT, YTO HapylLleHune CpPOKOB nepenadu ﬂOTpGGMTeJ'IIO npegBapuTesibHO
onfia4eHHoro Toeapa npou3oLwusio ecriegcreme HeHPGOAOHMMOVI CUInbl U1K NO BUHE n0Tpe6|/|Ten;|.

Cratbsa 24. PacuyeTbl C noTpeduTenem B crnyvyae npMoopeTeHUs UM TOBapa HeHasexaliero kayectea

1. MNpn 3ameHe ToBapa HeHagnexalwlero kadecTBa Ha TOBap 9TOW XXe Mapku (3Tux xe mogenu un (unwu)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpu 3ameHe ToBapa HeHagnexallero kKa4ecTBa Ha TakoW e ToBap ApYron mMapku (Moaenu, aptukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, notTpeburens
OOMKEH AonnaTnTb pasHuUy B LieHax; B Criyyae, ecnu LeHa ToBapa, nognexalero 3ameHe, Bbille LeHbl ToBapa,
nNpegocTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnaumBaeTcs notpebutento. Llena ToBapa, nognexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHne noTpebuTens He YAOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepeaBaeMOoro B3amMeH ToBapa onpedensitotca Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS O 3aMeHe ToBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

3. B cnyyae npegbsaBneHus notpedbutenem TpeboBaHWs O COPasMEpPHOM YMEHbLUEHWMU MOKYMHOW LEeHbI
TOBapa B pacyeT NpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHust 06 yueHke
uUnu, ecnn OHO A0OPOBONBLHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM PELUEHVMS O COpa3MepPHOM
YMEHbLUEHUN MOKYMNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npw BOo3BpaTe TOBapa HeHaa exallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbl
MEeXOy UeHOW ToBapa, YCTAHOBMEHHOW [OOrOBOPOM, M LIEHOM COOTBETCTBYHLIEr0 TOBapa Ha MOMEHT
00BpPOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHMa Mnn, ecnv TpedoBaHne OOOPOBONBHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUS CYIOM PELUEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero ka4yecTBa, MNPOAAHHOIO B KpeauT, noTpebutento
BO3BpalLlaeTcs ynraveHHasi 3a TOBap OEeHeXHas cyMma B pasMepe NoralleHHOro Ko AHH BO3BpaTta yka3aHHOro
TOoBapa KpeauTta, a Takke BO3MeELLAeTCs nnarta 3a npeaocTaBneHue kpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavecrtBa, NpuMOOpeTeHHOoro notpebutenem 3a cuer
notpeburtenbckoro kpeguTta (3avma), npopasel, 06s3aH BO3BpaTUTb MOTPEOMTENO YyNMayeHHyi 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniayeHHble noTpedbuTenem npoueHTbl U UHble NNaTexu no OOroBopy
noTpebuTenbckoro kpeanta (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutens Ha o6MeH ToBapa Haasexallero kauecrTea

1. MoTpebutens BNnpaBe 0OMEHATL HENPOAOBONLCTBEHHLIN TOBAP HaAnexXallero Ka4ecTBa Ha aHanorMyHbIi
TOBap y MpofaBua, y KOTOpOro 3TOT ToBap 6bin NpuobpeTeH, ecnu ykasaHHbI TOBap He nofoLlen no ¢opme,
rabaputam, pacoHy, pacuBeTke, pasmepy Ui KOMMeKTaLuu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|-|0Tpe6l/ITeJ'Ib MMEET MnpaBo Ha obmeH HENPOOOBOJIbCTBEHHOIO TOBapa HaaneXxawlero Ka4ecrtea B Te4eHue
YeTblpHaguaTun OHen, He cunTas aHa ero MOKYMKWU.

OBMeH HenpoaoBOMNBbCTBEHHOrO TOBapa HaAnexallero kavyectsa NPoOBOAUTCH, €CrM yKa3aHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckue cBOMCTBA, NIIOM6bI, habpuyHbie ApnbIkuy,
a TakKe MMeeTCs TOBapHbIN YeK UM KacCoBblM Yek Nnbo WHOW NOoATBEpXAaloLMi onnaTty yka3aHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBaApHOIO Yeka WM KacCoBOro Yeka nNnbo WHOro MOATBEPXKOANOLLEro
onnarty ToBapa JOKYMEHTa He NnLaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKasaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He mnognexawimx OoOMeHy MO OCHOBaHMSIM, YKa3aHHbIM B HacTOsILLEN CTaTbe,
yTBepxaaeTtca NpasuTtenscteom Poccumnckon ®egepauun.

2. B cnyyae, ecnv aHanoruuHblli ToBap OTCYTCTByeT B Npofaxe Ha AeHb obpalieHus notpebutens K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCsl OT UCMOMHEHUS AOroBOpa Kynnu-npoAaxu n notpebosaTb BO3BpaTa
ynnayeHHoON 3a ykasaHHbIi TOBap AEHEeXHOoW cyMmmbl. TpeboBaHue noTpebutenss o BO3BpaTe ynradeHHoW 3a
yKa3aHHbIi TOBap [OEHEXHOW CyMMbl MOANEXWT YAOBMETBOPEHWIO B TeyeHWe Tpex [HEeW co [HS Bo3BpaTa
ykasaHHOro Tosapa.

Mo cornawenuto notpebutens ¢ npogasLom oOMeH ToBapa MOXET ObiTb MPegyCMOTPEH NPW MOCTYMNEHWM
aHanorv4Horo Tosapa B npogaxy. [pogasel 0653aH He3aMmeAnNUTENbHO COOOLWMTL NOTPEBUTENO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatba 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.

Crtatbsa 26.1. AucTaHLMOHHLIN CcNOCO6 Npoaaxu ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HUYHOW KyMnn-Nnpodaxu MoxeT ObiTb 3aKmnioyeH Ha OCHOBaHWM O3HAKoMIleHUs noTpebuTtens c
npeanoxeHHbIM NPOAABLIOM ONMCaHMeM ToBapa MocpeACcTBOM KaTaroros, NPOCNeKToB, 6ykneToB, hOTOCHUMKOB,
CpPeAcTB CBA3W (TENeBU3WOHHOW, MOYTOBOW, PagWMOCBA3U U APYMNX) UIN MHBIMU WUCKIIOYaoLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIEHUsi NoTpebutens ¢ ToBapom Nnbo obpasuom ToBapa Mpu 3akroYeHWM Takoro
Joroeopa (aUCcTaHUMOHHbIN cnocob npoaaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpogaBuoOM [0 3aKMyeHus JoroBopa JofbkHa ObiTb MpegocTaBneHa notpebutento mHgopmauus ob
OCHOBHbIX MOTPEOUTENLCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxOXAdeHus) npogaBua, O MecTe
N3roTOBIEHNst TOBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHUN (HAaUMEHOBaHMK) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycrnosusax npMobpeTeHns ToBapa, O ero AoCTaBke, CPOKe CMyXObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsioke onnaTtbl TOBapa, a Takke O CpOKe, B TeyeHue KOTOpOro OencTByeT MpearnoXeHue O 3aKMyeHun
aorosopa.

3. MoTpebuTento B MOMEHT [OCTaBKM ToBapa AOSkHa OblTb B MUCbMEHHON opme npedocTaBrieHa
MHcbopMaumsl o ToBape, NpedycMoTpeHHasn ctaTbeit 10 HacTosilero 3akoHa, a Takke NpeaycMOTPEHHasi MYyHKTOM
4 HacTosiLlel cTaTbn MHopMaLMs O NOPsiAKe U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaBe oTkasaTbCHA OT TOBapa B Noboe Bpems A0 ero nepenayu, a nocrne nepegayv toeapa
- B TeYEHME CEMU OHEN.

B cny4yae, ecnum VIHq}OpMaLJ,I/IFI O nopsaaKke un CpoKax BO3BpaTa ToOBapa HapJiexauwlero KkadectBa He Obina
npenocrtaBJieHa B NMUCbMEHHOM ¢>opme B MOMEHT AOCTaBKM TOBapa, ﬂOTpe6VITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBaApa B
Te4yeHne Tpex MecdueB C MOMEHTa nepegayum ToBsapa.

Bosspar TOBapa Hagnexawero kKayectBa BO3MOXEH B Cry4yae, €CfuM COXPaHeHbl ero TOBapHbIn Bug,
noTpebuTenbckme CBOWCTBA, a Takke AOKYMEHT, MOATBEMKAAIOLWMN DaKT 1 YCNOBUS MOKYMKN YKa3aHHOro ToBapa.
OTcyTCcTBME Yy NOTpebuTEensa OOKyMeHTa, nmoaTBepxaatowero akT M yCrioBuUs MOKYNKM ToBapa, He nuwaeT ero
BO3MOXXHOCTU CCbINaTbCA Ha Apyrne gokasaTenbCcTBa NpnobpeTeHnsa ToBapa y AaHHOro npoaasua.

MoTpebutens He BhApaBe OTkaszaTbCA OT ToBapa  HaAanexalwlero KavyecTBa, MMEIOLLEro
nHanenayanbHoO-onpenerneHHble CBOI7ICTBa, ecnum yKa3aHHbII7I TOBap MOXeT ObITb MCMONb30BaH MUCKMOYUTENBHO
npuobpeTaroLLmnm ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, OOSHKEH BO3BpPaTUTb EMY AEHEXHYIO CYMMY, ynnaveHHyo
noTpebutenem no JOroBopy, 3a UCKIMYEHNEM pacXxodoB NpofaBLua Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOoBapa, He Mno3gHee 4YeM Yepe3 AecsATb OHEW CO AHA NpeabsBreHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MocneacTeysa Npodaxu ToBapa HeHaasexallero kayecTBa AMCTaHUMOHHBIM CrocoboM npofaxu ToBapa
YCTaHOBIEHbI NOMOXEHUSIMU, NPEAYCMOTPEHHbIMU cTaTbsMK 18 - 24 HacTosLwero 3akoHa.

Cratbs 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBapoOB
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAeNbHbIX BWOOB TOBApOB YycTaHaenueatoTca [MpaButenbctBom Poccuickon
denepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONMHEHUA
PABOT (OKA3AHWUWU YCIIYT)

Cratbsa 27. Cpoku BbINOJSTHEHUA PaboT (OKa3aHMA ycnyr)
1. Ncnonuutenb obs3aH OCYLLECTBUTb BLINOMHEHWE paboTbl (OKa3aHue YCnyrn) B CPOK, YCTAHOBIIEHHbIN

npaBurnamy BbIMONHEHWUS] OTAENbHbIX BUOOB paGoT (Oka3aHUs OTAEeNbHbIX BWAOB YCMYr) WU [OTOBOPOM O
BbINOINHEHUM paboT (oka3aHuu ycnyr). B pgoroBope O BbINOMHEHUM paboT (OKa3aHWKU  YCNyr) MOXeT
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

npegycMaTpuBaTbCs CPOK BbINOMHEHWUS paboTbl (OKasaHusi ycryru), ecrnv ykasaHHbIMW MpaBuiamM OH He
NPeQycMOTPEH, a Takke CpPOK MeHblUel MpOoAOSIKUTENbHOCTA, YeM CpPOK, YCTaHOBIEHHbIN YKaszaHHbIMU
npaBunamu.

2. Cpok BbINONHeHUst paboTbl (Oka3aHWs ycnyrn) MOXeT OonpefensTbCa gaTon (mepuogom), K KOTOpOM
OOIMKHO ObITb 3aKOHYEHO BbINONHEeHWe paboTbl (okaszaHue ycnyrn) unu (M) gaTon (nMepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOSIHEHMIO paboThl (OKa3aHMIo yCriyrn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (Oka3aHue YCryrn) OCYLLECTBRSIeTCH MO 4YacTam (gocTaBka
nepuoanyeckon neyaTun, TeXHUYECcKoe 0BCNyXMBaHWe) B TedeHe Cpoka AEeNCTBUS LOroBopa O BbINONHEHUM paboT
(okasaHun ycnyr), OOMKHbLI NpegycMaTpmBaTbCs COOTBETCTBYIOLME CPOKM (NEPUOAbI) BbIMOMHEHNUS Takux paboT
(okasaHus ycnyr).

Mo cornalwleHnto CTOPOH B JOroBope MOoryT ObiTb MpedyCMOTPEHbl Takke CPOKU 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbsa 28. NocneacTBusi HapyLWeHUA UCMONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnv mcnonHuTenb HapyLun CPOKWM BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHWs ycnyrm) M (MnM) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyrn) unu Bo BpeMs BbIMOMHEHWs paboTbl (Oka3aHus ycryru) ctano O4eBUMAHbIM, YTO OHa He Byaet
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbiIGOpy Bnpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3HauYWTb UCMOSNTHUTESIO HOBbIN CPOK;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopYYUTb BbINOSHEHWE paboThl (OKa3aHWe ycryrn) TPeTbMM NuaM 3a pasyMHY LEHY WX BbINOMHUTL ee
CBOMMM cunaMu 1 noTpeboBaTh OT UCTIONHUTENS BO3MELLEHMS MOHECEHHbIX PacXOAoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEeHe paboTbl (Oka3aHue ycnyri);

0TKa3aTbCs OT UCMOMHEHUS AOroBopa O BbINOMIHEHUUN PaboTbl (OKka3aHum ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTh TakkKe MOMHOr0 BO3MELLEHUS! YObITKOB, MPUYMHEHHBIX MY B CBSI3U C
HapyLLUEeHMEM CPOKOB BbINOMHEHUS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLAOTCS B CPOKWU, YCTaHOBIEHHbIE
ANs yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMiA NnoTpebutensi.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble NoTpebuTenem HOBbIE CPOKM BbIMOMHEHWUs paboTbl (OKaszaHUsA yCcnyru) ykasbiBaloTCs B
OOroBope O BbINOJNIHEHMN paboTbl (OKa3aHMK yCryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBLIX CPOKOB MOTpPebuTens BnpaBe NpeabsBUTb UCMOMHUTEND MHble TpeboBaHuS,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Ycnyru), Bo3Bpalwlaemasi noTpedbuTeno npu oTka3e oT
NCMNOMHEHNs1 4OroBopa O BhINOMHEHUN paboTbl (OKka3aHUK yCcnyru), a Takke yuntbiBaemas npyv yMEHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C NyHKTamu 3, 4 u 5 ctatbu 24
HacTosLwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. I'Ip|/| OTKa3e OT UCMOJIHEHNA Aorosopa O BbIMOJIHEHUN pa6OTbI (OKa3aHMl/| yCJ'IyFVI) MCNOJNMHNTENDb HE BNpaBe
Tpe6OBaTb BO3MeLlEeHNA CBOUX 3aTpaT, Npou3BedeHHbIX B npouecce BbINOJIHEHNA pa60TbI (0Ka3aHI/|ﬂ yCJ'IyFI/I), a
TakKXke nnatbl 3a BbINOJIHEHHYO pa60Ty (0Ka3aHHyPO ycnyry), 3a UCKIKHOYEeHNeEM crnydas, ecrnm ﬂOTpe6MTeJ'Ib npuHAN
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[okymeHT npepocTasneH KoHcynbTaHTI0C
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BbINOJSIHEHHYIO paboTy (OKa3aHHYo yCrnyry).
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab63aL ncknoyeH. - depepaneHbl 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLueHWs yCTaHOBMEHHbIX CPOKOB BbINOMIHEHWS paboThbl (OKa3aHUs yCnyrm) UM HasHaYeHHbIX
noTpebutenem Ha OCHOBaHWUW MyHKTa 1 HACTOSLLEN CTaTby HOBbIX CPOKOB UCMONHUTENb yNnadmeaeT notpeburento
3a Kaxabli AeHb (4ac, ecnu Cpok onpedeneH B Yacax) NMPOCPOYKN HEYCTOMKY (MeHIo) B pasmepe Tpex MpoLeHTOB
LieHbl BbINOnHeHns paboTbl (OkasaHusa ycnyru), a ecnu LeHa BbiNonHeHns paboTbl (OkazaHWs ycryrm) AOroBOpoM O
BbINOMHEHN paboT (okasaHuw ycnyr) He onpeaeneHa - oblien ueHbl 3akasa. [JoroBopom O BbIMNONHEHUU paboT
(okasaHun ycnyr) mexay notpebuteneMm M UCNoOMHMTENEM MOXET ObiTb ycTaHoBneH Gonee BbICOKUIA pasmep
HeyCTOMKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctoiika (neHs) 3a HapylleHWe CPOKOB Hayana BbIMOSHEHUs paboTbl (OkasaHus ycnyru), ee aTtana
B3bICKMBAETCS 3@ Kaxabll AeHb (Y4ac, ecrnu cpok onpeaereH B Yacax) MPOCPOYKU BNOTb A0 Havana BbINOMHEHUs
paboTbl (OKa3aHusi yCnyru), ee atana unu npeabsBneHns notpeburenem TpeboBaHUii, NPELYCMOTPEHHBIX MYHKTOM
1 HacTosALEel cTaTbW.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHWsi BbIMNOSNHEHWst paboThbl (OKasaHus ycnyru), ee aTtana
B3bICKMBAETCSH 3a Kaabld AeHb (4ac, ecnu Cpok onpedenieH B 4acax) MpOCPOYKM BMSIOTb A0 OKOHYaHUS
BbIMNOSIHEHNA paboTbl (OkasaHWs ycryrv), ee 3Tana WM NpeabsBneHuss notpebutenem TpeboBaHuii,
npeaycMoTPEeHHbIX NMYHKTOM 1 HacTosILLen cTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (NeHu) He MOXeT NpeBbiwaTtb LeHy OTAEenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pa3smep HeycTOMNKM (NeHW) onpeaensieTcs, NCXOASA U3 LieHbl BbIMONHEHUst paboTbl (Okas3aHWsa ycryru), a ecnu
yKkasaHHas ueHa He onpegeneHa, ucxogsa u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObINO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb [O0OpOBOMbLHOro
yOoBrneTBopeHns Takoro TpeboBaHusa unu B JdeHb BblHECeHus cyaebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. Tpe6OBaHVIF| I'IOTpe6VITeJ'Iﬂ, YCTAHOBJI€HHbIE  MYHKTOM 1 HacToswen cTaTbW, He noanexar
YAOBNETBOPEHUIO, €ClT UCNOJNTHUTESb OOKaXeT, YTO HapylweHune CPOKOB BbIMNOJTHEHUA pa6OTbI (OKa3aHI/IF| yCﬂyI'VI)
npouns3oLwsio Bcneagcrene HeﬂpeOD,OﬂMMOVI CUInbl N No BnUHE ﬂOTpe6VITeJ'IF|.

Crtartbs 29. NpaBa noTpebuTtensa npu obHapyXeHUM HeAOCTaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MNoTpebutens npu oBHapyXeHMn HegJoCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpase nNo
cBoeMy BbI6opy noTpebosaTb:

6e3B03ME3HOIO YCTPaHEHUs! HEAOCTATKOB BbINONHEHHOV paboThl (OKa3aHHOW ycryru);
COOTBETCTBYHOLLENO YMEHbLUEHUS! LieHbl BbIMONIHEHHON paboTbl (OKa3aHHOM yCryru);

0e3B03Me3QHOr0 U3roTOBIEHUS D.pYr0|7| Belwn u3 ogHOpOAHOro mMaTtepuana TaKoro e KayectBa Win
NOBTOPHOIo BbINOJIHEHUNA pa60TbI. I'Ip|/| 3TOM I'IOTp86I/ITeJ'Ib 0bsa3aH BO3BpaTUTb paHee nepengaHHyk emy
ncnonHuTernewm Belllb,

BO3MELLEHUS NMOHECEHHbIX MM PacXoOoB MO YCTPaHEHWI0 HeAOCTaTKOB BbINOMIHEHHOW paboThl (OKasaHHOM
yCnyru) CBoMMM CuUnamm Unm TpeTbUMmn nuuamMu.

yLI,OBJ'IeTBOpeHVIe Tpe6OBaHMl7I ﬂOTpe6MTEJ'I$-| o0 6e3B803Me3aHOM yCTpaHEeHn HeaoCTaTKoB, 00 n3roToBneHnn
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OpYrov Bely Mnu O MOBTOPHOM BbIMNOMHEHUM PaboTbl (OKa3aHUKM ycryrv) He OocBOOOXAAeT WCMOSIHUTENS OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKU 3@ HapyLUEHME CPOKa OKOHYaHWUS BbIMONHEHWUSI paboThl (OKa3aHWs ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oTKas3aTbCs OT MUCMNOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHWuM yCryru) u
notpeboBaTb MOMHOrO BO3MELLEHWNS YOLITKOB, €CNN B YCTAHOBMNEHHbIW YKadaHHbIM JOTOBOPOM CPOK HeOOoCTaTKu
BbIMNOSIHEHHON paboTbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT MCNOSfIHEHMSA JOroBopa O BbINOMHEHUMW paboTbl (OkasaHuu ycnyru), ecrnm M OBHapyKeHbl CyLeCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCMyru) MW WHble CyLIEeCTBEHHble OTCTYMMEHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHMS YObITKOB, NMPUYMHEHHBIX €My B CBS3U C
HegocTaTkaMu BbINONHEHHOW paboThl (Oka3aHHOM ycnyrn). YBObITKM BO3MELLAIOTCH B CPOKW, YCTAHOBMEHHbIE ANs
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHun noTpebuTens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemass notpebutenio npu oTkase oT
MCMOSIHEHNA 4OroBopa O BbINOMHEHMWN paboTbl (OKa3aHWW yCnyru), a Takke yyduTbiBaemasi Npy yMeHbLIEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHKTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpebGoBaHusa, cBA3aHHble C HeAoCTaTKamy BbINOSIHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT GbiTb
NpeabaABreHbl NPU MPUHATAM BbIMNOSIHEHHON paGoTbl (OKasaHHOW YCNyr) unM B XoAde BbINOMNHEHWs paboTbl
(okazaHuss ycnyru) nmbo, ecnyv HEeBO3MOXHO OGHapYXMTb HedoCTaTKM NPU MPUHATUKU BbINOMHEHHOW paboThbl
(oka3aHHOW ycnyru), B Te4eHMEe CPOKOB, YCTAHOBIEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens BnpaBe npeabsiBnATb TpeboBaHUA, CBA3aHHble C HegocTaTkamu BbIMNOSIHEHHOM pPaboThbl
(okasaHHOM ycnyru), ecnu oHWM OBHapyXeHbl B TeYEHWEe rapaHTUMHOIO Cpoka, a Npw ero OTCyTCTBMU B pa3yMHbIN
CpPOK, B npefenax ABYX NET CO AOHS NPUHATUS BbIMOSIHEHHOW paboTbl (OKa3aHHOW YycryrM) wunu nsatu net B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (ycryru), Ha KOTOPYHO HEe YCTaHOBMNEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HUKMAM A0 €€ MPUHATUA UM WM NO MpPUYMHAaM, BO3HWMKLLUMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTaHOBIMEH rapaHTUMIHBIA CPOK, UCMOMHUTENb OTBEYAET 3a ee
HeJOCTaTKW, eCnn He AOKaXKET, YTO OHM BO3HUKMM Mocrie NpuUHATUA paboTel (ycryrn) notpebutenem BcneacTeue
HapylweHuss MM nNpaBuil  WUCMOMb30BaHMSA pe3ynbTata paboTbl (ycnyrn), OEWCTBUA TpeTbUX NuL UMK
HEeNnpeoaonMMON CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, koraa npegyCMOTPEHHbIA LOrOBOPOM FapaHTUIHBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeOBWXKMMOE WMYLLECTBO) U HedocTaTkM paboTbl (ycnyrn) obHapyXeHbl NOTpebuTeneMm Mno UCTEYEHUU
rapaHTUAHOIO CpokKa, HO B npefenax ABYyX neT (MATW NeT Ha HeABWXUMOE MMYLLECTBO), MOTpebuTens Bnpase
npeaobsBUTbL TpeboBaHUS, NPeAYyCMOTPEHHbIE NMYHKTOM 1 HacToSALWEeN CTaTbW, ECNM JOKAXET, YTO Takne HeJocTaTku
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyrn) unm no npuymMHam, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbIsSiIBNEHUSI CYLLECTBEHHbIX HegocTaTkoB paboTel (ycryrn) notpebuTens BnpaBe NpeabsiBuUTb
ncnonHutento TpebosaHne o 6e3B03Me34HOM YCTPaHEHUN HeOCTaTKOB, ECIN AOKAXKET, YTO HEAOCTATKN BO3HUKIIN
[0 NPUHATUA UM pe3ynbTaTa paboTbl (YCryri) Unm no NpuYnHaM, BO3HUKLLMM [0 3TOro MOMeHTa. 3To TpeGoBaHue
MOXeT GbITb NpebsBMNEHO, ECMN TaKNe HELOCTATKM OGHAPYXXEHbI N0 UCTEYEHUN ABYX NET (MATU NET B OTHOLLEHWUM
HEeZBWKMMOrO MMYLLECTBa) CO AHA NMPUHATUS pesynbTata paboTbl (ycryru), HO B Npegenax yCTaHOBMEHHOMO Ha
pe3ynbTaT paboTbl (ycryrv) cpoka cnyxGbl UnuM B TeYeHWEe AECATU NMEeT CO OHS MPUHATUS pesynbrata paGoTsl
(ycnyrn) notpebuTtenem, ecnu cpok cnyxGbl He ycTaHoBneH. Ecnu paHHoe TpebGoBaHve He Y[OBINETBOPEHO B
TeuyeHWe OBajLaTW OHEW CO OHA ero npegbsiBeHus noTpebutenem unm obHapyXeHHbI HeOOCTaToK SBMSeTCS
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?;gg”oiq)l%géggf)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

" 3awuTe NpaB noTpeGuTeneil” [lata coxpaHeHus: 27.10.2021

HeyCcTpaHUMbIM, MOTpebuTens No cBoemy BblGOpy Bnpase TpeboBaTth:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHLLEIO YMEHbLUEHNS LIeHbl 3@ BbINOMHEHHYI0 paboTy (OKa3aHHyo ycnyry);

BO3MELWEHNA MOHECEHHbIX MM pacxogoB Mo yCTpaHeHU HeOoCTaTKoB BbIMOSIHEHHOWN paGOTbI (OKa3aHHOI7I
ycnyrm) CBOMMMUM CcnamMun nnn TpetbMMun NnuamMmu;

OTKasa OT UCMOMHEeHNs1 4OroBopa O BbINONHEHUN paboTbl (OKa3aHUW yCnyrn) u BO3MeLLEeHNS yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. CpoKu ycTpaHeHUA He40CTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW yCcnyru)

Hepoctatkn paboTbl (ycnyrn) AOMKHbI ObiTb YCTpaHEHbl UCMOMHUTENEM B PasyMHbI CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHaueHHbI NnoTpebuTenemM cpok yCcTpaHeHUs HeloCTaTKOB TOBapa yKasblBAeTCsl B [JOFOBOPE UM B MHOM
NoAnNUCLIBAEMOM CTOPOHaMM AOKYMEHTE NGO B 3asiBNEHWUM, HanpaBneHHOM NoTpebuTenemM UCNONMHUTENIHO.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHne npefyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUA HEOOCTATKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YCnyrv) UCMOMHWUTENb ynradMBaeT NOTPeOMTENO 3a KaxAbld OEeHb MPOCPOYKM HEYCTOMKY
(neH), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcss B COOTBETCTBUM C MYHKTOM S cTaTtbu 28
HacTosLero 3akoHa.

B cnyyae HapylleHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHuUs oTaenbHbIX TPeboBaHU noTpeburtens

1. TpeboBaHus noTpebutens 06 yMEHbLUEHUU LEHbl 3a BbIMOMHEHHYK paboTy (OkalaHHyl ycnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTaTKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMU Cunamm
N TPeTbMMM NMLAaMK, a Takke O BO3BpaTe ynnadvyeHHoW 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN
ybObITKOB, NPUYUHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbm 28 1
nyHktamn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexart YAOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabsBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3803Me34HOM U3rOTOBMIEHUN APYrOW BELLM M3 OOHOPOOHOrO MaTtepuana
TaKoro ke kKadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboTbl (OkasaHuM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCTAHOBMNEHHBIN Af1S1 CPOYHOro BbINOMHEHUSA paboThbl (OKa3aHUSa ycryru), a B criyvyae, ecrnm 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPEeAyCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW yCryru), KOTOpbIA Obin
HeHagnexatlue UCMOSHEH.

3. 3a HapyLweHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTben CPOKOB YAOBNETBOPEHUSA OTAENbHbLIX TpeboBaHWN
noTpebutensa NCNoONHUTENb ynnaynsaeT NOTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MEH), pasmep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C NMyHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylleHWsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwew cratbu, NOTpedbutens Brnpase
npeabsiBUTL UCMOSTHUTENIO MHble TPeboBaHUSA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosWero 3akoHa.

Crtartbs 32. [NpaBo noTpebuTensa Ha oTka3s OT MCMOJIHEHUSI AOrOBOpPa O BbIMOJIHEHUM PaboT (oKka3aHum

yenyr)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

MoTpeGuTenb BrpaBe OTKa3aTbCA OT WCMOMHEHWA OOrOBOPa O BbIMOJIHEHUWM PabOT (OkasaHuu ycnyr) B
noboe BpeMsi Mpu YCROBUM OMnaTbl MCMOMHUTENO (haKTUYECKM MOHECEHHbIX MM pPacXodoB, CBA3aHHbIX C
UCNonHeHem 0653aTenbCTB No AaHHOMY [0TrOBOpPY.

Crtatbs 33. CMeTa Ha BbiNofiHEHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (0OKaszaHue ycrnyru), npegyCMOTPEHHOW [OroBOPOM O BbIMOSIHEHUW pPaboTbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTaBrneHue Takon cmeTbl Mo TpeGOBaHVI}O n0Tpe6|/|Tens=| WU NCNONHUTENS 00s13aTENBHO.

2. NcnonHutenb He BnpaeBe TpeboBaTb yBeNUUeHUS TBEPAOW CMETbI, a NoTpedbutens - ee yMeHbLUEHNs, B
TOM 4YuKCne B Cry4ae, Korga B MOMEHT 3aKroyeHns JoroBopa MUcKnioYanacb BO3MOXHOCTb NPeayCMOTPETb NOMHbIN
06beM nognexalynx BbINofHEHUO paboT (Oka3aHWIo ycryr) nnv HeobxoamMMbIX A4S 3TOr0 pacxonos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenu4eHWs TBEPAOW CMeTbl MpWU CyLLeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NpedoCTaBfseMblX WCMOMHWTENEM, a Takke OKa3blBaeMblX eMy
TPETbUMN NUUAMK YCNyr, KOTOPOE Henb3s Obino npegycMoTpeTb Mpu 3akniouveHun gorosopa. [pu oTkase
noTpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOPrHyTb AOroBOp B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BO3HMKNA HEOOXOOUMOCTb BbIMOMHEHUS AOMOMHUTENbHbIX PaboT (okasaHus AOMONHUTENbHbIX
yCcrnyr) v no 3TOM MPUYMHE CyLEeCTBEHHOro MpeBbIlleHNA MpUbNM3NTENbHONM CMeTbl, UCMONHUTENb 006sA3aH
CBOEBpPEMEHHO npedynpeanTb 06 3ToM noTpebutens. Ecnu notpebutens He gan cormacue Ha npeBbllleHue
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOMHEeHWs AoroBopa. B atom cnyyae ncnonHuTenb MoxeT
TpeboBaTb OT NoTpebuTens ynnaTtbl LEeHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHyo ycnyry).

WcnonHntenb, CBOEBPEMEHHO He npeaynpeavBLLUMA NoTpebuTens o HeoGXOAUMOCTU NPEBbLILEHNUS
nNpubnM3nTENbHON CMeTbl, 0653aH MCNOMHUTL AOFOBOP, COXpaHsist MpaBo Ha onnaTy paboTbl (ycrnyri) B npeaenax
NpMGNN3NTENbLHON CMETHI.

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnosfiHuTens

1. WcnonHutens 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
mMaTepuana u CBoMMu CpeacTBamu, €Criv UHOe He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtenb, NpeqocTaBUBLUMI MaTepuan Ofist BbINOMNHeHUs paboThl, OTBEYAET 3a ero HeHagnexallee
Ka4yecTBO Mo npasuiam 06 oTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAEXallero KavecTea.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnavvMBaeTcd noTpebutenem npu 3aknyYeHUn YKasaHHOro [JOorosopa
MOMHOCTBIO UNKN B pa3Mepe, yKasaHHOM B OTOBOPE O BbINOSIHEHUN paboTbl C YCNOBUMEM OKOHYAaTENbHOrO pacyerta
npy nony4yeHun notpedntenem BbINOMHEHHOW UCMONMHUTENEM paboThbl, €Criv MHONM NOPSIAOK pacyeToB 3a Matepuan
NCMNONMHUTENSs HE NPeayCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEHHbIX JOTOBOPOM O BbIMOSIHEHWUM paboThl, MaTepuan MoxeT ObiTb NpeaocTaBneH
ncrnonHuTenem noTpebutento B kpeauT. MNocneaytouiee n3MeHeHe LeHbl NPefOCTaBNEHHOIO B KpeaUT Matepuana
NCMoNHWTENSA He BrneYeT 3a cobol nepepacyeTa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepl/lan UCNONMHUTENS U HeobOXoAuMmble ONsi  BbINOMHEHUS pa6OTbI TEXHN4YEeCKne cpeacTea,
MHCTPYMEHTbI U npo4vee OO0CTaBAKTCA K MECTY BbINOJTHEHUA pa60T NUCNOJTHUTENEM.

Crtartbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Bewblo) noTpedburens
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

1. Ecnu pabGoTa BbINOMHSAETCA MOMHOCTBI0 WM YacTUYHO M3 MaTepuana (C Belyblo) noTpebuTtens,
UCNOMHWTENb OTBEYAET 38 COXPAHHOCTb 3TOr0 MaTepuana (BeLu) 1 NpaBuIlbHOE ero UCMosb30oBaHMe.

McnonHuTtenb o6s3aH:

npeaynpeanTs NoTpebuTenss 0 HEMPUrOOHOCTU UM HeAOOGPOKAYECTBEHHOCTM NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npencTtaBUTb OTHET 06 n3pacxoaoBaHnn martepuana n BoO3BpaTUTb €ro oCTaTok.

B cnyyae nmonHom unu YactuyHOWM yTpatbl (MOBpeXAeHns) Matepuana (Belm), NPUHATOro oT noTpebutens,
ncnonHuTens 06s3aH B TPEXAHEBHbI CPOK 3aMEHMTb ero OO4HOPOAHbIM MaTepuarnom (Bellbi) aHarornyHoro
KayecTBa M MO XenaHuio NoTpebutens M3roToBUTL M3genve u3 O4HOPOAHOro MaTepwana (Beww) B pasyMHbIv
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecTsa - BO3MeECTUTb notpebutento
OBYKPATHYIO LeHy yTpayeHHoro (MOBpexAeHHOoro) MaTepuana (Bewwu), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. LleHa yTpauyeHHoro (noBpexaeHHOro) martepuana (Bewu) onpeensercs, UCXoas M3 LeHbl MaTepuana
(BeLum), cylecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeGoBaHue nNoTpebutensi OMmMKHO Obino ObITb YAOBNETBOPEHO
UCNONHNUTENEM B [eHb JOGPOBONBHOIO YAOBNETBOPEHMS! TaKoro TpeGoBaHNA U B OeHb BbIHECEHUS1 CyaeBHOro
peLleHus], ecnn TpeboBaHKe NoTpeduTens 4o6GPOBOSIbHO YAOBNETBOPEHO He Gbio.

Llena maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B 4OroBOpe O BbINOMHEHMW paboThl
UM B MHOM JOKYMEHTE (KBUTaHLMKM, 3aKa3e), NoATBEPXAAOLLEM ero 3akmnioyeHne.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHuTtenb ocBoboXadaeTcs OT OTBETCTBEHHOCTW 3a MOSHYI WM YaCTUYHYIO yTpaTy (MoBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecnv notTpebutens npeaynpexaeH ncnonHutenem o6 ocobbix
cBoMcTBax Martepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOM €ero MOSHYK WM YacTUYHYH yTpaTy
(noBpexxaeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He mornun ObiTb OBHapyxeHbl npu
Haanexallen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO6s3aHHOCTb WUCNONHUTENA UWHGOPMUPOBaTL NoTpeduTenss o6 ob6cToATeNnbLCTBAX,
KOTOpble MOryT MOBMIUATbL HAa Ka4yecTBO BbIMOJIHAEMOW paboThbl (OKa3biBaeMoOW ycryru) unm noenevyb 3a
co6o1 HeBO3MOXHOCTb €e 3aBepLUeHUsA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o06s3aH cBOEBpEMEHHO MHAOPMWPOBATbL NOTPEOUTENS O TOM, YTO cobniogeHve ykasaHun
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOIYT CHWU3WUTb KAa4yeCTBO BbIMNOMHAEMOMN
paboTkl (Oka3bIBaEMOM YCNyru) Unm noeriedb 3a cO60N HEBO3MOXHOCTL €€ 3aBEPLUEHUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U 0BOCHOBAHHOE MH(OPMUPOBAHUE UCMOMHUTENEM, B
pa3yMHbIA CPOK HEe 3aMEHWUT HENPUrogHbIA MU HeJoOpPOKAaYEeCTBEHHLI MaTepuarn, He W3MEHUT ykasaHwuid o
cnocobe BbLINONHEHUsI paboTbl (Oka3aHWUst ycnyrn) NGO He YCTPaHUT WHbIX OBCTOATENLCTB, KOTOPblIE MOTYT
CHU3UTb KayecTBO BbINOMHsieMol paboTbl (OKkasblBAEMOW ycrnyru), WUCMONHWTENb BNpaBe OTkas3aTbCs OT
NCMOSHEHNS AOroBOPa O BbINOSIHEHMM paboTbl (OKa3aHWM ycnyrn) n NnoTpeboBaTh NOMHOMO BO3MELLEHUS YOLITKOB.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtartbs 37. Mopsanok n dopMbl onnaTbl BbINMOTHEHHOW paboTbl (OKa3aHHOW yCcnyru)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebutenb 06s13aH onnaTUTb OKa3aHHble eMy YCMyrM B MOPsSiOKE M B CPOKM, KOTOPbIE YCTaHOBIIEHbI
OOrOBOPOM C UCTONHUTENEM.
(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

MoTpebuTtens o6a3aH onnaTWTb BBINOMHEHHYD WCMOMHMTENEeM B MOMHOM 06beme paboTy nocne ee
nNpuHATMSA noTpedbuTtenem. C cornacus notpebutens pabota MoxeT ObiTb ONfayeHa UM Npuv 3aknyeHun Jorosopa
B NMOJIHOM pa3mepe Ui nyTeM Bblayu aBaHca.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCSA NOCPEACTBOM HaNUYHbIX MU Be3HanMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbcTBom Poccuickon ®egepauun.
(4acTtb TpeTbsl BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HamnuMyHOW (POpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npov3BOOUTCA B COOTBETCTBMM C yKasaHuMeMm npogaBua (MCNONHUTENH) MyTeM BHECEHUS HanWYHbIX AEHEXHbIX
CpeacTB npogasuy (McnonHuTen), nmMbo B KpeaWTHy opraHusauuio, nubo nnaTexXHOMYy areHTy,
ocyllecTBRsiloWEeMy AeATENbHOCTb MO MpUMeMy nnatexen uandeckux nuu, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), ocylLiecTBnsoLlleMy AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax wu
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He yCTaHOoBMNeHo deaepanbHbIMU 3aKOHaMy UMM MHbIMY HOPMaTUBHbLIMU
npaBoBbiMM akTamu Poccunckon Pepepaumun. lNpu aTom obsizatenscTBa noTpebutens nepes npogaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, yCcrnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanMyHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NPOAaBUy (UCNonHWTEN), Nnbo B
KpeouTHy0 opraHu3aumio, nmbo nnaTexXHOMY areHTy, OCYLLECTBAALWEMY OEATENbHOCTb MO NpUeMy nnaTexen
dumsmyecknux nuuy, nNmbo OaHKOBCKOMY MfaTeXHOMy areHTy (cybareHTy), ocyllecTBRsWeMy AesiTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBbCTBOM O HaHKax 1 GaHKOBCKON AeATENBHOCTN.

(B pea. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Crtatbs 39. PerynupoBaHue okasaHusi OTAENbHbIX BUAOB YyCnyr

MocneacTteus HapyLweHuna ycnosvn7| [orosopos 006 oKasaHuKM oTAeNbHbIX BUAOB ycnyr, ecrnmn Takme aoroBopbl
Nno CBOEMY XapaKTepy He noanaaarT noa OEencTBMe HaCTosILWEN rnasbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. MpaBuna okasaHusA OTAeNbHbIX BUAOB YCIyr, BbIMONIHEHUA OTAENbHbIX BUAOB paboTt
nortpeburensam
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnmBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWWECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJNEN

Ctatba 40. ®PepgepanbHbiii FOCyAapCTBEHHbIN KOHTponb (Hag3op) B ob6nactu 3awuTtbl nNpaB
noTtpeburtenen
(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®depepanbHbli rOCYy4apCTBEHHbLIM KOHTPONb (Hag3op) B obnactm 3awutbl npaB noTpebutenen
ocyulectBnseTcs enepanbHbiM  OpPraHOM  WCMOMHUTENbHOW  BMNAcTW, YMNONHOMOYEHHbIM  [1paBUTENbCTBOM
Poccuiickon depepaumm (oanee - opraH rocygapCTBEHHOrO Hag3opa).

2. lMpeomeToM defepanbHOrO rocydapCTBEHHOrO KOHTpomns (Hagsopa) B obnacTv  3awuTbl npas
notpebutenen aBnsaTCS:

1) cobniogeHne n3roToBUTENS MU, UCMONHUTENAMU, NPOAaBLAMM, YNONMHOMOYEHHBIMU OPraHM3aunsaMmn Unm
YNOMHOMOYEHHBIMW  MHOUBUAYarbHBIMY  NpeanpuHMMaTtensaMu, umnoptepaMy, Brnagensuamn arperaTopos
obsa3aTenbHbIX TpeboBaHWA, YCTAHOBMNEHHbIX HACTOAWMM 3aKOHOM, APYrMMK dedeparnibHbIMU 3aKOHaMU U UHBIMA
HOpMaTUBHbBIMW MNpaBoBbIMM akTamu Poccunckon ®Pegepauun, a Tawkke akTamu, COCTaBASIOWMMK NPaBo
EBpasunickoro aKOHOMMUYECKOro co3a, perynmpyoLwmyMm OTHOLLEHUS B 06nacTy 3awumTel Nnpas notpebutenen;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

2) cobniogeHve W3rotoBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHAKWUM  (YHKUMM  MHOCTPAHHOIO
n3roToBuUTENs), NPOAaBLOM TPeOOBaHWUW, YCTAHOBMEHHBIX TEXHUYECKMMW pernameHTamu, unm obsisaTenbHbIX
TpeboBaHui, nognexawmnx NPUMEHEHNIO 40 OHS BCTYNIEHUS B CUITY TEXHUYECKNX PErflIaMeHTOB B COOTBETCTBMM C
depnepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHU4ecKoM perynupoBaHun”.

3. OpraHusauus u ocyliecTBneHne degepanbHoOro rocygapCTBEHHOro KOHTpons (Hagsopa) B obnactu
3aWwuTbl NpaB notpebutenen perynupytotcs PepepanbHbiM 3akoHoM oT 31 umionsa 2020 roga N 248-93 "O
rocyaapCTBEHHOM KOHTporie (Haa3ope) n MyHuumMnanbHOM KoHTpone B Poccuickon degepaumn’.

4. TMonoxeHne o degepansHOM rocyaapCTBEHHOM KOHTporne (Hagsope) B obnactu 3awuTbl npas
notpebutenen yreepxaaetcs lNpasutensctsomM Poccunckon depepaumm.

5. B nonoxeHwun o denepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obractu 3awmTbl npas
noTpebutenen ykasbiBalOTCA HaMMEHOBAHWE W CTPYKTYPHblIE 3MEMEHTbl TEXHUYECKOro perrameHta v (unwm)
06sa3aTenbHbIX TpeboBaHWA, NoANEXalnX NPUMEHEHUIO 4O OHS BCTYMMNEHUSA B CUMY TEXHUYECKUX PErfiamMeHTOoB B
cooTtBeTCcTBMM ¢ PedepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-®3 "O TexHMYeckom perynmpoBaHumn”,
OLEeHKa cobnoeHnsa KOTOPbIX OCYLLECTBISETCS B paMkax hefepanbHOro rocyapCTBEHHOrO KOHTPons (Hag3opa)
B obnactu 3awuTbl NpaB notpebutenen, a Takke BuObl NPOAYKUUW, SBnsoWwmeca obbektamu deneparnbHOro
rocyaapCTBEHHOro KOHTpons (Hag3opa) B obnactu 3awwmTbl Npae notpedutenen.

6. OpraH rocygapCTBEHHOrO Haf3opa €eXerogHo roTOBUT rOCyOapCTBEHHbLIM AoKnag O 3awute npas
notpebutenen B Poccuiickon ®enepauun B nopsake, yctaHoeneHHoM NpaeutensctBom Poccuiickon Pegepaumm.

7. OpraH rocygapCTBEHHOro Haasopa BrnpaBe obpawartbCa B Cyd C 3asBleHMsMW B 3awWwuTy npas
notpebutenen n 3aKOHHbIX WHTEPECOB OTAEeNbHbIX noTpebutenen (rpynnbl notpebutenewn, HeonpegeneHHoro
Kpyra notpebutenen), a Tawkke C 3asgBNEHUMAMU O §NMKBMAALUUW W3rOTOBUTENS (MCNONHWUTENS, NpPOAaBua,
YMONHOMOYEHHOW OpraHv3auuv, MMnopTepa, Bragenbua arperatopa) nubo O npekpaweHun AesTenbHOCTH
WHAMBMAOYyanbHOro npeanpuHumMaTens (ynomHOMOYEHHOro WHAMBUAYanbHOrO npeanpuHuMmarens) 3a rpyboe
(noBnekwee cMepTb UNN MaccoBble 3ab0neBaHUs, OTpaBneHns ngen) HapyLleHe npas notTpebutenen.

8. OpraH rocyOoapCTBEHHOrO Haasopa B rMopsiake, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuickon
denepaummn, moxeT OblTb NPUBMEYEH CYOOM K yyacTuio B [efle, a Takke BrpaBe BCTynaTtb B Aeno Mo CBOeW
WHMLMATMBE UMK NO MHMUMATUBE NuL, yvacTBYOLWMX B Aerne, AN Oayu 3akmioyeHus No geny B uensix 3awuThbl
npae noTpeduTenei B paMkax rpaxkgaHckoro Unu agMmMHUCTPaTMBHOMO Cy40NpPOM3BOACTBA.

9. OpraH rocygapcTBeHHOro Haa3opa BripaBe AaBaTb PasbsCHEHWs MO BOMPOcaM MPUMEHEHUSI 3aKOHOB U
MHbIX HOPMaTMBHbLIX MPaBOBbLIX akToB Poccuiickoit ®egepauunn, perynvpyowmx OTHOWEHUA B 06nacTy 3alumTbl
npaB notpeduTtenei.

10. KoHcynbTuMpoBaHue, npodmnaktudeckni Bu3NT, HabnwaeHve 3a cobnogeHnem obsasaTenbHbIX
TpeboBaHuii, Bble3gHoe obcrneaoBaHne MOryT NpoBOAMTLCA hedepanbHbIMU FOCY4AaPCTBEHHBIMU YUPEXOEHUAMMU,
noaBeAOMCTBEHHbIMUW OpraHy rocyJapCTBEHHOIO HaA3opa, B MOPSAKE U Cny4vasixX, YCTAHOBMEHHbIX MOSIOXKEHUEM O
denepanbHOM rocygapCTBEHHOM KOHTpore (Haa3ope) B obnacTtu 3awmTel Npas notpedurenen.

Cratbs 41. O653aHHOCTb U3roToBUTENsA (UCNONHUTEnNs, NpoAaBLa, YNOMIHOMOYEHHOMW OpraHusauum
MNU YNOSIHOMOYEHHOro MHAUBUAYanbHOro npeanpuHUMarens, uMmnoprepa, Bnagenbua arperaropa) no
npeaocTaBneHM0 MHoOpMauum opraHy rocyaapcTBeHHOro Haasopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NsrotoButenbs (McnonHWTENb, NpoAdaBeLl, YMOMHOMOYEHHasl OpraHusaumsi WM YNOSTHOMOYEHHbIN
WHOUBMAYaANbHLIN  NpeanpuHMMaTtenb, UMNopTep, Brageney arperatopa) no TpeboBaHUO  opraHa
rocydapCTBEHHOr0 Hag3opa, €ro AOJPKHOCTHbIX 5ul 00si3aH NnpegocTaBUTb B YCTAHOBMEHHBIA WMU  CPOK
OOCTOBEpPHbIE CBEAEHUsl, OOKYMEHTaLUK, OOBACHEHWS B MUCbMEHHOW W (MnKM) YCTHOW popMe ” WHYyKo
MHbopMaumo, HeOOXoaUMYO AN OCYLLECTBIIEHNS OpraHOM rOCyapCTBEHHOrO Haz3opa W ero LOSHKHOCTHbIMMU
nuuamun NofHOMO4MI, YCTaHOBIEHHbIX 3akoHo4aTenb,CTBOM Poccuickon ®enepauun.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Crtatbsl 42.1. lonHOMO4YUS BbICLULMX UCNONHUTENbHbIX OPraHOB rocyAapCTBEHHOW BIacTu Cy6GLEeKTOB
Poccuickon ®enepaumm B o6nactu 3awmtbl npaB notpedutenen
(BBegeHa ®egepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. BbiCcWwniA NCNONHUTENBHBIA OpraH rocyfapCTBEHHOW BMacTW COOTBETCTBYlOWEro cybbekta Poccuimckon
denepaumn OCyLLECTBNSIET MEPONPUSATMS MO peanu3auuu, obecneyeHuio M 3awuTe npaB noTpeduTenen u B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET ONpeaeneHHbIe Mepbl.

2. B uensax cogewcTtBus 3awmte npaB noTpebuTenen opraHbl MCMNOMHWUTENBHOW BRActu CyObekToB
Poccuiickon ®epepaumm paspabaTtbiBaloT pervoHanbHble MnporpaMMbl MO 3aluTe npaB notpebutenen u
OKa3blBalOT COAENCTBME OpraHaM MECTHOro camoynpasneHust U obLecTBeHHbIM 00beauHeHnsM notpebuTtenen
(nx accoumaumam, coo3am) B OCYLLECTBNEHNN UMW 3aLLMTbI NpaB noTpebuTtenen.

(n. 2 BBepeH dPeaepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH rocygapCTBEHHOrO Hagsopa YTBepXAaeT MEeTOAMYECKMEe pekomeHdauuum no paspaboTtke u
peanuaaunm perMoHanbHbIX U MyHULMNAanbHbIX NPorpamMM Mo 3alimTte npae notpeduTenen.
(n. 3 BBegeH PepnepanbHbIM 3akoHOM OT 11.06.2021 N 170-93)

CrtaTtbsa 42.2. Nepenaya ocyllecTBNEHUA NOMTHOMOYMM OpraHa rocyfapCTBeHHOro Hap3opa opraHam
MCNONHUTENbHOW BNacTn cybsektoB Poccuiickon ®Peaepaumm
(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMA opraHa rocygapCTBEHHOr0 Hags3opa MO OCYLLECTBMNEHUIO dhefepanbHOro rocygapCTBEHHOro
Hag3opa B obrnactv 3awuTbl NpaB noTpebuTenem MoOrytT nepedaBaTbCA ANsi OCYLLECTBNEHWUsI OpraHam
NCNoNHUTENBbHON Bnactu cybbekTtoB Poccuiickon Pegepaumm noctaHoBneHusimu [MpaButenbctBa Poccuinckom
depepaumnun B nopsigke, yctaHoneHHom degepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06wmx
NpMHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENBHbBIX OPraHoB rocy4apCTBEHHOM
BnacTun cyowektoB Poccuiickon Peaepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpalieHnn noTpedbutenen
(BBegeHa depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaweHre noTpebutens MoxeT ObITb HaNpaBneHo B MUCbMEHHON hopMe Ha ByMaxkHOM HocuTene unu
B 9MNEeKTPOHHOW hopme B OpraH rocygapCTBEHHOro Haasopa, MHble YMONHOMOYEeHHble denepanbHble opraHbl
WCNONMHUTENBHON BNAcTW, OpraH MWCMNOMHUTENbHOW BnacTn cybbekta Poccuickon depepaumm nnbo opraH
MECTHOro camoyrnpasneHust.

2. OO0GpalieHne noTpedbutenss MOXeT ObiTb HanpaBfeHoO MO MNo4yTe, C  UCMOfb30BaHWEM
WH(POPMaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTu "WHTepHeT", B TOM uucre oduumanbHOro camTta opraHa
rocygapCTBEHHOIO0 Haas3opa, WMHbIX YMOMHOMOYEHHbIX d)edepanbHblX OpraHoOB MCMOMHUTENbHOW BNacTu, opraHa
ucrnonHutTensHon Brnactm cybbekta Poccuickon ®epepaummn nubo opraHa MeCTHOro camoynpaBneHus (B
cybbektax Poccunckon ®epepauumn - ropogax epepanbHoro 3HadeHuss MockBe, CaHkT-lleTepbypre wu
CeBacTonone c vMcnonb3oBaHnem oduunanbHOro canWTa opraHa MecTHOro caMoynpaBfeHus B Criyvae, ecnu 3710
npegycMoTpeHo 3akoHamu cybbektoB Poccunckon Pepepaummn - ropogos degepanbHOro 3HaveHuss Mocksebl,
CaHkr-lMeTepbypra u CeBacTtononsl), €OMHOrO nopTtana rocydapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr nnbo
pervoHanbHOro nopTana rocyaapCTBEHHbIX U MyHULUNAMbHBLIX YCAYF, a Takke MOXET OblTb NPUHATO NPY JIMYHOM
npveme 3asBuUTENS.

3. B MHOrohyHKUMOHamNbHbIX LIEHTPax NPeAoCTaBfeHMs rOCy4apCTBEHHbBIX U MyHULMMNAMbHbBIX YCIyr MOryT
OCYLLIECTBNATLCA NpuemM obpalleHuin noTpebutenenm n KOHCYNbLTUPOBaHNE NOTPebUTENen No BONpocam 3aLUmThbl UX
nMpaB Ha OCHOBaHUM COMMAllEHUA O B3aUMOLEWCTBUM MeXOy MHOroqYHKUMNOHANBbHLIMK  LIEHTpamMu
NpeAoCTaBMNEeHNs TOCYAApPCTBEHHbIX M MyHUUMNAmNbHbLIX YCNyr u degepanbHbIMU OpraHamMu MCMOSTHUTENbHOM
BNacTu, opraHamMy rocyapCTBEHHbIX BHEOHMKETHbIX (POHAOB, OpraHamu rocygapCTBEHHOW BIacTU CyObLEKTOB
Poccuiickon ®efepauuun, opraHaMmy MECTHOIO camoynpaBreHust.
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?;gg”oiq)l%géggf)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

" 3awuTe NpaB noTpeGuTeneil” [lata coxpaHeHus: 27.10.2021

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue NpaB noTpebuTenen, YyCTAaHOBMEHHbLIX 3aKOHaMu WU
MHbIMW HOPMaTUBHbIMU NPaBOBbIMU akTamu Poccuiickon degepauumn
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHaMW UM UHBIMW HOPMAaTMBHBIMW MPAaBOBbLIMU
aktamu Poccunckon ®epepauun, npogasel, (MCMOMHUTENb, M3rOTOBUTENb, YNONHOMOYEHHAs OpraHusaums unm
YNOMHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET agMUHUCTPATMBHYO, YFOMOBHYIO Wnux
rpakgaHcKo-nNpaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon depepaumm.

CtaTbsa 44. OcywecTBeHne 3alWuThbl NpaB NoTpeéutenei opraHaMm MeCTHOro camoynpaBrneHUs
(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopun mMyHuuunasbHOro 06pa3OBaHVIF| opraHbl mMeCTHOro
camMmoynpaBlieHua Bnpase:

paccmatpuBaTb OOpaleHna noTpebutenen, KOHCYNbTMpPOBATb WX MO BOMpPOCaM 3alMTbl NpasB
notpeburenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTtbcs B cyAbl B 3allMUTy NpaB noTpebuTenel (HeonpeaeneHHoro kpyra notpeburenei);

paspabaTtbiBaTb MyHULMNAMNbHbIE NPOrpaMmbl No 3almMTe npae noTpebuTtenen.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpwu BbISIBNEHUM No obpalueHnio noTpebuTens ToBapoB (paboT, ycnyr) HeHagnexallero ka4ecTea, a Takke
OMacHbIX Afs KWU3HKW, 340pOBbs, WUMyLLeCTBa MOTPEOUTENERn W OKpyXKalolehn cpefbl opraHbl MECTHOro
camoynpasliieHna He3amMeanuTenbHO Wun3BeLllaroT 06 aTom qoep,epaanble opraHbl NCMNONTHUTENbHOWN BIacTH,
OCYLLECTBMSOLME KOHTPOIb 3a Ka4eCTBOM 1 6e30nacHOCTbLI0 ToBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbs yTpaTtuna cuny. - PegepanbHbiit 3akoH ot 18.03.2019 N 38-93.

Crtartbs 45. paBa o6LecTBEeHHbIX 06 beANHEeHUI NoTpebuTenen (Mx accounaylmn, coro3oB)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BrpaBe 00beOMHATHCA Ha [[OOPOBONBHOM OCHOBE B 06LIECTBEHHble OObeaMHEeHUus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASKT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMu yKa3aHHbIX 06beanHeHunn (Mx accoLumalmMin, Co30B) U 3aKkoHoaaTenscTBoM Poccuickon degepaumn.

2. OGLuecTBeHHble 0ObEAMHEHMS MoTpebutenei (Mx accoumauuu, COH3bl) AN OCYLLECTBNEHMS CBOMX
yCTaBHbIX Lienei Bnpase:

yyacTBoBaTb B pa3paboTke obssaTtenbHbix TpeboBaHuI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB U MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon degepaunn, perynupyowmnx OTHOLWEHNs B obracTtu
3awwmThl Npas notTpebutenen;

npoBoAuUTbL He3aBUCMMYK 3IKCNepTu3dy KadecTtBa, ©e3onacHocTu TOBapoOB (pa60T, yCﬂyF), a TaKxe
COOTBETCTBUA I'IOTpe6MTeJ'IbCKl/IX CBOWCTB TOBapoB (pa60T, yCﬂyF) 3asiBf1eHHOMN npogaBsuamu (VI3I'OTOBVIT€J'IFIMVI,
I/ICFIOJ'IHI/ITeJ'IFIMI/I) VIH(bOpMaLJ,I/II/I O HUX;

OCYLLECTBMATbL OBLLUECTBEHHLIV KOHTPOMNb 3a coGniofgeHveM npae noTtpebuTeneit M HanpasBnATb B opraH
rocyqapCTBEHHOro Had3opa M opraHbl MEeCTHOro CamoynpaBreHuss MHopMaumnio O dakTax HapylleHuid npas
notpebutenei ONa nNpoBedeHUs MPOBEPKM 3TUX (DAKTOB W MPUHATUA B Cryyae MX MOATBEPXAEHUS Mep Mo
NpeceyeHnio HapylleHUid npaB noTpeGutenei B npegenax MOMHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAeHUN IKCNepTU3 No dakTaM HapyLleHuid Npas noTpebuTenei B cBsA3N ¢ obpalleHusmMmn notpedutenei. Mpu
OCYLLECTBEHMUMN 0BLLECTBEHHOIO KOHTPOSS 06LLeCTBEHHbIE 06beanHeHUs NoTpebuTenel (Mx accoLmaumm, cotsbl)
He BnpaeBe TpeGoBaTb OT W3roToBWUTENE (MCTMOMHUTENEN, MPOAABLOB, YMNOMHOMOYEHHbLIX OpraHu3auuin Wunu
YNOMHOMOYEHHbIX  UHOMBMAYAmNbHbLIX  NpeanpuHUMaTenei, UMMNOPTEpPOB)  NpeAcTaBlieHMe  [OKYMEHTOB
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.10.2021

(BbINONHEHME OENCTBUN), 0093aHHOCTL NpeacTaBneHns (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTpeduTens He
yCTaHOBSIEHa 3aKOHOM;
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3alMTe 3TUX
npae, O pesynbTaTax CpaBHUTENbHbLIX WCCNEAOBaHMW KayvecTBa ToBapoB (paboT, ycnyr), a Tawkke WHYI
nHpopmaumo, koTopass 6yget crnocobcTBoBaTb peanu3auun MNpaB U 3aKOHHbIX WHTEPECOB MNOTpeduTenen.
Mybnukyemble o06OLWECTBEHHLIMM 00beauMHEeHUAMU noTpebutenen (Mx accoumaumsiMm, coro3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCMNEAOBaHMI KayecTBa TOBapoB (paboT, ycnyr) He ABNSATCA pPekriaMon;

BHOCUTbL B doeaepanbHble opraHbl UCMOMHUTENBHOW BNACTWU, OpraHn3aumm NpeanoxXeHnst 0 NPUHATUN Mep Mo
MOBbLILLIEHNIO KayecTBa TOBapoB (paboT, ycrnyr), MO NPUOCTAHOBMEHMIO NPOWM3BOACTBA WU peanusauny TOBapOB
(BbINONHEHMA paboT, oOKasaHWs Yycnyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeabsiBfsieMbIM K HAM U YCTaHOBMNEHHbIM 3akoHoaaTenbcTBoMm Poccunckon depepauumm o
TEXHUYECKOM perynupoBaHmm obssateneHbiM TpeboBaHUsAM;

BHOCMTb B OpraHbl MpoKypaTypbl U deneparnbHble OpraHbl WCMOMHUTENbHOW BRacTM MaTepuanbl O
MPUBMEYEHUN K OTBETCTBEHHOCTM JIML, OCYLLECTBISIIOWMX NPOM3BOACTBO M peanusaunto ToBapoB (BbIMNOSIHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYIOLINX NPeAbABNAEMbIM K HUM obs3aTtenbHbiM TpeboBaHUAM, a Takke
Hapyuwarwwmnx npaea n0Tpe6V|Tene|7|, YCTaHOBJ1€HHblE 3akOHaMW N MHbIMW HOPMATUBHbLIMW NPaBOBbIMU aKTaMu
Poccuiickon depepaumu;

obpallaTbcs B opraHbl NPOKypaTypbl ¢ Npocb6amy NPUHECTU NPOTECTbl O NPU3HAHUKM HEAENCTBUTENbHBIMM
aKkToB hefeparnbHblX OpraHoB MCMOMHUTENBHOW BNAacTW, akTOB OPraHoB MWCMOSHUTENbHOW BRacTu CyObekToB
Poccuitickot depepaumm U akToB OpraHoB MECTHOTO CaMoynpaBiieHusl, MPOTMBOpEeYalux 3aKoHaM M WHbIM
PEryNUPYOLLMM OTHOLLEHMS B 06nacTy 3awwmTbl NpaB noTpebuTtenein HopMaTMBHbLIM NPaBOBbLIM akTam Poccuiickoi
depepauymu;

obpalaTbca B CyAbl C 3asiBMiEHMSIMM B 3alUMTy npaB NoTpebuTenen u 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTenei, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoMm rOCyJapCTBEHHOro Hagsopa B (OpPMMPOBAHWM  OTKPbITbIX U
00LeaoCTYNHbIX FOCYAapCTBEHHbIX WH(OPMALMOHHBIX PEecypcoB B 06nacTu 3awuTbl npaB notpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepansHoro 3akoHa ot 25.06.2012 N
93-03)

Cratbsa 46. 3awmTa NnpaB U 3aKOHHbIX UHTEPECOB HeonpeAesieHHOro Kpyra notpeburenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MECTHOro CaMoynpaBneHus, obLecTBeHHble o6beaunHeHus
noTpebutenen (Mx accoumauuu, Cok3bl) BNpaBe MNpeabsBnATb UCKM B CyAbl O NpeKpalleHWM NpPOTMBOMNPAaBHbIX
OENCTBUA W3rOTOBUTENS (MCNOMHUTENS, NpoAaBua, YMNOHOMOYEHHOW OpraHv3auMnm Wnuv  YnosiHOMOYEHHOro
VHAMBMAOYanbHOro NpeanpuHMMaTens, UMnopTepa) B OTHOLLEHWUN HeonpeaeneHHoro Kpyra notpebutenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

I'IpM YAOOBIETBOPEHNN TAKOro MUCKa cyq obs3biBaeT npaBoHapywmtTena goBectn B YCTaHOBﬂeHHbIVI Cyaom
CpOK 4Yepes cpeacrtea MaccoBoK I/IH(*)OpMaLI,VIM UITM MHBbIM cnocoboM A0 cBeAeHus n0Tpe6|/|Tene|7| peweHne cyna.

BcTynuBluee B 3aKOHHYK CuMy pelleHue cyga O Npu3HaHuM OEUCTBUMIA M3roToBUTENsS (MCNOMHUTENS,
npogasua, YMOSIHOMOYEHHOW OpraHu3auuMM WnM  YNosTHOMOYEHHOro  UHAUBMAOYANbHOrO npeanpuHuMaTens,
nmnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHUW HEOMpPEeAEeneHHOro Kpyra notpebutenen obssaTenbHO And cyaa,
paccMaTpuBaloLLero WUCK noTpebuTens o 3awuTte ero npae, BO3HWKWWX BCNEACTBME  HACTYMNMEeHust
rpakgaHCKO-NpaBOBbIX MOCMEACTBUA OENCTBUA  U3roToBUTENS (MCMOMHWUTENs, NpOoAaBua, YNOTHOMOYEHHOW
opraHusaumm unM YMoOMHOMOYEHHOro MHAMBWUAYANbHOrO npeanpuHMMarensi, uMnopTepa), B 4YacTu BOMPOCOB,
UMEnuM nNu MecTo TakMe [eNcTBUS M COBEpLUEHbl MM OHW U3roTOBUTENEM (MCNOMHUTENEM, NPOAaBLOM,
YNOMHOMOYEHHOW opraHu3auuen Nnmn ynonHOMOYEHHbIM UHAUBMUAYaNbHLIM NpeanpuHUMaTenem, UMNOPTEPOM).
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?;gg”oiq)l%géggf)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

" 3awuTe NpaB noTpeGuTeneil” [lata coxpaHeHus: 27.10.2021

OpHoBpeMeHHO C yAOBMeTBOPEHNEM 1CKa, NpedbsABeHHOro obLecTBeHHbIM 06beanHeHnemM notpebutenen
(nx accoumauuen, COH30M), OpraHaMuM MeCTHOro CamMOynpaBfeHWs B WHTepecax HeonpedeneHHOro Kpyra
notpebutenen, cya NpuMHUMaeT pelleHve O BO3MelleHWM obuiecTBeHHOMYy obbeanHeHuto notpebutenen (Mx
accoumauum, cotosy), opraHaMm MeCTHOro camoyrpasreHWs BCeX MOHECEHHbIX Mo Aeny cyaebHbix nsgepxek, a
TaKKe MHbIX BO3HUKLLIMX A0 OBpalleHnss B CyA U CBA3AHHbIX C PacCMOTPeHMEM Aerna HeobxOoAMMbIX pacxonos, B
TOM 4YMUCre pacxOfdoB Ha NpoBeAeHMEe HE3aBMCMMOWM 3KCNEepTU3bl B CryYae BbISBMEHUS B pe3ynbTaTte npoBeaeHUs
Takomn aKCnepTusbl HapyLleHus obssaTenbHbiX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
b.EJllbUNH
Mockea, [Jom CoBeToB Poccumn
7 dheBpansa 1992 roga
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